
PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning· Specia" (R.....) Average Installation Interval (Davs)

DS3IMeasurement All CLECs SWBT 10

43 - 05 No of Mean No Mean No Z-Value 09
Orders of Davs Of Days

May.()() 0 nla nla
08

nla

Jun.()() 0 nla nla nla 07

Jul.()() 0 nla nla nla 06

Aug.()() 0 nla nla nla 0.5 '--=~~:ECS ISap-OO 0 nla nla nla

Oet.()() 0 nla nla nla
04

Nov·OO 0 nla nla nla 03

Oac-OO 0 nla nla nla 02
Jan-Ol 0 nla nla nla 01
Fab-01 0 nla nla nla

Ma,-01 0 nla nla nla 00

Apr-Ol 0 nla nla nla ~ 8 ~ ~ ~ ~ ~ ~ q q q 0
:0- C:

~ 1 Q. U ~ ~ fi i lii ~..
~ ..

I 12 Mo TOlai11 01 nlal nlal
::E '" 0 Z .., u. ::E

ISDN· BRI
""I.. .-

IMe:~~;-'I All CLECs SWBT 160

No of Maan No Mean No Z-Value
O,Clars of Days of Days

140 ..
May-OO 32 709 " 78 -030 120
Jun-OO 38 516 699 -208 - .
Jul-OO 28 625 885 -175 100 , .

Aug-OO 40 1033 905 089, -- .. . :•• , •• 'SWBT ,I
80 ..

!_A1ICLECsSap-OO 64 1233 797 467 >--
'0

Oet.()() 55 1315 988 1.86 - 60

Nov-OO 57 632 823 -142 ...........--
40

Dec-OO 34 556 938 -160 .

Jan-Ol 47 551 1076 -196 • 20
Feb-Ol 38 5.58 1355 -182

Ma,-Ol 53 481 1053 ·246 - 00

Apr-Ol 66 532 1397 -275 f ~ ~ ~ ~ ~ ~ ~ ~ q q q q
it S 1 i- 8

,.
~ ~ i ti ~

1 12 Mo TotalI I 5521 9521
-....,:- 0-

~
7521 ::E .., rn ... ::E

ISDN· PRIIMaas~e~1 All CLECs SWBT 700

43 - 07 No. of _nNo Mean No Z-ValUe {-

Orders of Davs of Davs 60.0 "

May.()() 323 856 698 758

Jun.()() 342 1573 904 1892 50.0

Jul.()() 76 1509 1478 018 • :
400

I--=~~:ECSIAug.()() 72 1156 953 376

Sap-OO 48 850 6261 -1619 30.0
OC!.()() 48 2275 1501 274

NOY.()() 50 4114 925 4187 20.0
Dec.()() 48 1050 851 273 : "

JBn-Ol 146 877 1636 ~ 10 10.0
..... ' .... -..

Fab-Ol 42 271 1096 ·1242

Mar-Ol 68 1441 1272 221 00

Apr-Ol 24 1300 6061 -253 ~ ~
~ ~ ~ ~ ~ ~ q q q q

:0- S g i- ;8 ~ ~ Ii i ti ~I 12 Mo TotalI I 1.2871 1311 I 29521
..

::E .., <C: rn Z .., u. ::E

UNE Loop and Port Comll,nat,ons - ISDN

1~~1
All CLECs SWBT

- ~.- 16.0

No. of Mean No Me." No Z·yaiUB
Ordars 01 Days 01 Days

140
o.

May.()() 0 nla 778 nla 120
Jun-OO 0 nla 699 nla , . ,.
JuJ-OO 0 nla 885 nllll 100 , .

Aug.()() 0 nla 905 nla .
........

1~~~~cl)8.0 -,'

Sap-OO 0 nla 797 nla '0

OC!-OO 0 nla 988 nllll 60
NoY.()() 0 nla 823 nla
Dec-OO 0 nla 938 nla ':

40

Jan-Ol 0 nla 1076
... ,

nllll '. 20
Feb-Ol 0 nla 1355 nla

..

Mar-ol 0 nla 1053 nla· 00

Apr-o, 0 nla 1397 niB' ~ ~ ~ ~ i ~ ~ ~ q q q q
:0-

I 12 Me Totalll 01 nlal 9521
.. S 1 8 ~ ¥ .. i ti ~::E .., ..,

rn Z C u. ::E

271· No. 43b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

April 7101

Missouri

Percent Installations Completed Within the Customer Requested Due o.te (Through Aug..()() • Within 20 Days,

VGPL

I
-

,IMeasurement All CLECs SwaT 120%

44·01 No of # Install % Install % Install Z·Value

Or_s ,n 20 Days ,n 20 Davs ,n 20 Davs 100%

~.~May-OO 277 253 913% 915% oae
JunoOO 261 250 95.8% 791% ~ 37 80% " ,

Jul-OO 175 175 100.0% 957% -280 ..... ... _-
"-.' .-

Aug-OO 192 191 99.5% 911% -403 60%
81.0%

,••••• 'SwaT iSap-OO 290 235 84 5% 143 --. ., -A1ICLECs:
Od-OO 462 371 80.3% ' 722% -291 40%
Nov-OO 375 276 736% 632% -328

o.c-oo 450 372 82.7% 676·4 -562
20%

Jan-01 676 596 88.2% 513% -1552

Feb-01 177 172 97.2% 488% ·1177

775%
0%

MaroCl 310 274 88.4% -428
~ ~ ~ ~ ~ ~ ~ ~ q q q q

AproCl 689 611 887% 681% ·961 ,.,
5 ~ 1 .. ;g > ~ ~ i: lli ~.. .. 0

I 12 Mo TOIa/11 4.3341 3.7761 871%1 747%1
:IE ..,

U> Z 0 ... :IE

D,altal Subscnber L",. (DSL)IMeasur.-ntl All CLEes SwaT 120%

44 -02 No of # Install % Install % Install Z·Value
Orders ,n 20 Days ,n 20 Days 'n 20 Days 100% .,

May-OO 0 0 nia 784% nia ..
JunoOO 0 0 nia 534% nia 80%
Jul-OO 0 0 nia 927% nla

Aug-OO 0 0 nia 977% nla 60% ' , I" .. -'SwaT I
Sep-OO 0 0 nia 22.2% nla "

I-All CLECsl
Od-OO 0 0 nia nia nla 40%
Nov-OO 0 0 nia nia nla

Dec-OO 0 0 nia nia nla
20%

,
Jan-Ol 0 0 nia nia nia

Feb-Ol 0 0 nla nla nla
0%, MaroC1 . 0 0 nla nla nla !;! !;! ~ !;! i ~ ~ !;! q 9 9 9AproCl 0 0 nla nla nla l; ~ 'S 1 g > ~ ~ i: lO ~.., 0

:IEI 12 Mo TClla/r1 01 01 nlal I :IE U> z 0 ...
. - - .-

ODSIMeasur.-ntl All CLECs SwaT 120%

44 -03 No of # Install % Install % Install Z-Value
Orders ,n 20 Days ,n 20 Days 'n 20 Days 100% r ............ .......

May-OO 0 0 nla nia nla

Jun-OO 0 0 nla 1000% nla 80%
Jul-OO 1 1 1000% 1000% 000

Aug-oo 0 0 nla nla nla
,

60%

1~~::EcslSep-OO 0 0 nla 667% nla

Oet-OO 0 0 nla 1000% nla 40%
Nov-OO 0 0 nla 100.0% nla

Dec:-OO 1 1 1000% 1000% 000
20%

Jan-Ol 0 0 nla 1000% nla

Feb-Ol 0 0 nla nla nla l-'
MaroCl

0%
0 0 nla 1000% nla !;! !;! !;! !;! ~ ~ ~ ~ c,; q 9 9AproCl 0 0 nla 1000% nla ,.,

5 '3 1 .. ti > " C J:> Ii ~.. .., .. 0 0 .. .!l ..
:IEI 12 Mo. TClla/11 21 21 1000%1 933%1

:IE .., U> Z 0 ...
..

051IMeasuremem I All CLECs SwaT 120%

. 44-04 No of # Install % Install % Install Z-Value
Orders ,n 20 Days ,n 20 Davs ,n 20 Days 100% .

May-OO 1 1 1000% 913% oC 31 ,
JunoOO 0 0 nla nla nla 80% ... " ..
Jul-OO 0 0 nIa 889% nil

Aug-OO 0 0 nla 1000% nla
, ,

60% . . I,' .... 'BWllT ,ISep-OO 0 0 nla 00% nla ..
Od-OO

. -A1ICLECs1 0 00% 667% 125 40%
Nov-OO 0 0 nla 5Oo-A. nla
Dec:-OO 5 5 1000% 333% -2 11
Jan-01 2 0 00%

20%
667% 163

Feb-Ol 1 0 00% 500% 091 k0%MaroC! 0 0 nla 833% nla
AproCl 0 0 nla 800% nla

!;! !;!
~

!;! i ~ !;! ~ 9 9 q 9,.,
5 1 ;g l ¥ i i: 11 ~I liZ Mo TClla/11 10 I 61 600%1

..
753%1

:IE ..,
U> 0 .., ... :IE

.- .... .. -" .,

271 - No. 448



PERFORMANCE MEASUREMENT TrtACKING

Provisioning - Specials (Rnale)

Apnl2001

Missouri

Percent tnatallatlc '" Completed Within the Customer Reauested Due Data (Through Aug.oO • Within 20 Days)

DS3
I 100%:IMeasurement All CLECs SWBT

44 - 05 No ot II Install '.. Install '.. Install Z-Value I 90%
Orders ,n20 Days ,n 20 Days In 20 Days

80%
MayoOO a a nla nla nla

JunoOO 0 a nla nla nla 70%

JuloOO a a nla nla nla 60%

AugoOO 0 a nla nla nla 50% .••••• ·SWBT I
I

Sep-OO 0 a nla nla nla '_AIICLECs!40%
Oc1000 0 a nla nla nla

NovoOO 0 a nla nla nla 30%

DacoOO 0 a nla nla nla 20%

JaMlI a 0 nla nla nla 10%
Feb-Ol 0 0 nla nla nla

0%
Mar-D1 0 0 nla nla nla

~ ~ ~ ~ ~ ~ ~ ~ c;; C;; 9 C;;
Apr-01 0 0 nla nla nla ,.. c:

~ !3' i g ,.
~ i ~ Ii

~..
~

0 ..
I 12 Me Totalll 01 01 nlal nlal

~ <I( III Z 0 .., ... ~

ISDN ·BRI

IMea:~~tl All CLECs SWBT 120%

No. ot II Install '.. Install % Install Z-Value

Orders ,n 20 Days 'n 20 Days In 20 Days 100%

~
May·OO 32 31 969% 973°.. 016

Jun-DO 38 37 974% 982% 038 80% ~. ~ ........ " .... .. ...............................
JuloOO 28 28 100.0% 91.8% -157

AugoOO . 40 33 82.5% 93.2% 240 60% i-' - _. 'SWBT I
Sep-OO 62 37 597% 714% 189 '_AIICLECs

Oc1000 56 34 60 7°.. 759% 241 40%
NovoOO 57 44 772°.. 762% -D 16

OacoOO 35 29 82.9% 74.5% ·108
20%

JaMll 47 4' 87.2'.. 77.0% ·159

Fel>-Ol 38 30 789% 725% -D85

-251
0%

Mar-Dl 53 5' 96.2% 82.9%
~ ~ ~ ~ i ~ ~ ~ C;; C;; q C;;

Apr-Dl 66 59 894% 80 1% -'79 ,..
§ 1 g ,.

~
c: i: Ii ~.. .., 0 ~ ~I '2 Me Totalll 5521 4541 822%1 84 ,%1

~
.., III Z 0 ...

-..-
ISDN - PRIIMeasure-rn ,. All CLECs SWBT 120%

44 - 07 No. of II Install % Install % Install Z-Va....

Orders In 20 Days m20 Days In 20 Days 100%

MayoOO 323 323 1000% '000% 000 "

Jun-DO 342 342 100 0% 926% -5 '4 80%
JuloOO 76 52 684% 68.6% 004

.
AugoOO 72 71 986% 995% 084 60% 1~~::EcslSep-OO 56 31 554% 8.6% -118' . ,.
Oc1000 72 48 667% 82.9% 338 40%

,
NovoOO 50 24 48.0% 957% 1'73

Dac:oOO 71 7' 100.0% 420% -820
20%

Jan-D1 146 97 664% 759% 241 ,
Feb-01 42 5 119% 476% 443

98.9% 898% -289
0%

Mar-D1 92 9'
~ ~ ~ ~ ~ ~ ~ ~ C;; q C;; q

Apr-D1 25 25 1000% 569% ~34 ,..
5 '5 1 Q, g ,.

~ i ~ Ii ~.. .. 0 ..
I 12 Me Totalll ,3671 1180 I 863%1 668%1

~ ... ..,
III Z Q .., . ... ~

-'

UNE Loop and Port CombInatIons· ISDN

IMea~~~-rnI All CLECs SWBT 120%

Hoot IIlnslall % Install % Install Z-Value

Orders ,n 20 Days ,n 20 Davs ,n 20 Days 100% .. _ ..
MayoOO 0 0 nla 973% nla .. _ .....

Jun-OO 0 0 nla 98.2% nla 80% ... -...
JuloOO 0 a 918% nla

..... ......... ........ .
"nla

Aug-OO . 0 a nla 93.2% nla 60% /0 .... ·SWBT ,I
Sep-OO a 0 nla 7' 4% nla -AlICLECs
Oc1000 0 0 nla 759% nla 40%

NovoOO 0 a nla 762% nla

Dac:oOO 0 0 nla 745% nla

JaMll : 0 0
20%

nla 77.0% nla
Fel>-01 0 0 nla 725% nla

0%Mar-D1 0 0 nla 829% nJa
l;:Apr-D1 0 0 nla 80 1% nla

l;:
~

l;: l;: l;: ~ ~ iii iii q iii,..
~ 1 i g ,.

~ ~ i: Ii ~I 12 Mo TOlaI) I 01 01

II 0

nlal 841%1
~ III Z ... ~

..

271· Nc. 44b



PERFORMANCE MEASUREMENT TRACKING Apnl2001

Missouri

Provlsionina • Soecials (Resale) Percent SWBT caused Missed Due Dates

VGPL

I
IMeasurement I All CLECs SWBT 14%

45·01 No. of 1/ MIssed % M,ssed % M,ssed Z·Value

Qrders Due Dales Due Dales Due Dates 12%

May-OO 295 1 03% 2.8% -254

Jun-OO 612 18 2.9% 24% 083
10%

Jul-OO 272 6 2.2% 5.5% -2.32
8%

Aug-OO 574 19 3.3% 5.4% -208 ,•••••• SwaT ,
Se~OO 392 24 61% 2.2% 442 6% _AlICLECs
Od-OO 558 23 41% 09% 472

...... .
Nov-OO 499 66 13.2% 4.8% 677 4%

Dec-OO 701 28 4.0% 3.0% 128 -.
Jan-Ol 432 14 3.2% 1.8% 2.08 2% ~ . .' ~ ..... . .
FeI>-Ol 662 9 14% 2.2% -1.30 '.

Mar-Ol 361 18 5.0% 1.9% 373
0%

321 36 11.2% 1.5% 997
8 8 8 8 8 ~ 8 8 <; <; 0 <;

Apr·Ol ~ C: '3 '" Ii. U ,;. Ii C: ... ii .:.
~ ::l '" 0 '" ~ '" ~I 12 Mo Totalll 5.6791 2621 46%1 2.9%1

:l:
..,

< rJ) 0 z 0 ... ::;

Doaital Subscriber Lone (DSL),IMeasurement All CLECs SwaT 2.5%

45 - 02 No of 1/ Missed % Missed % M,ssed Z·Value

Orders Due Dales Due Dates Due Dates
..

2.0%
...... '

May-OO 2 0 0.0% IVa IVa

Jur>-110 0 0 IVa IVa IVa ' ..
Jul-OO 0 0 niB nla niB 15%

Aug-OO 0 0 nla nla nla :•••••• swaT i
Se~ 0 0 niB 1.0% nla

" '_All CLECs I1.0% .-
Od-OO 0 0 niB 15% nla

Nov-OO 0 0 nla 1.0% niB

Dec-OO 0 0 nla 2.2% nIa 0.5%
Jan-Ol 0 0 nla 2.0% nla

Feb-Ol 0 0 niB 2.1% nla

Mar·Ol 0 0 nla 1.7% nIa
0.0%

~ ~
8 ~ 8 8 8 8 9 ~

<;

~Apr-Ol 0 0 nla 1.7% nla -s I .. ti ,;.
~ <: :i;.. 0 .. ..

I 12 Mo Totalll 21 01 00%1
:l: .... ..,

C/) 0 z 0 .... ... :l:

DDS

I~~~I
All CLECs SwaT 30.0%

No. of • MISsed % Missed % Missed Z-Value
Orders Due Dates Due Dales Due Da'.s 25.0%

May-OO 0 00% 0.0% 000 "1

Jun-OO 0 0 nla 0.0% nla 20.0%
Jul-OO 0 0 nla 250% nla

Aug-OO 0 0 IVa 0.0% nla 15.0% I· ..... SwaT i
Sep-OO 0 0 nla 0.0% nla :_ All CLECs I
Oct-OO 0 0 nla 00% nla

10.0%
Nov-OO 0 0 nla 0.0% nla

oee-OO 2 0 00% 0.0% 0.00
5.0%

Jan-Ol 0 0 nla 00% nla

Feb-Ol 0 0 nla 0.0% nla

Mar-Ol 0 0 nla 0.0% nla
0.0%

Apr-Ol 0 0 nla 00% nla ~ ~ ~ ~ 8 ~ 8 8 <; <; <; 0

!5 "5 I .. u ,;. Ii i ... :i; ~.. .. 0 .. ..
I 12 Mo. TOlIIIII 31 01 00%1 26%1

:l: .., ..,
rJ) 0 z 0 .., ... ::;

DSI

l~~~:ml
All CLECs SwaT 60.0%

No of • Missed % MIssed % MIssed Z-Value
"Ortlers Due Dales Due Dates Due Dates 50.0%

May·OO 0 0 IVa 7.7% IVa

Jur>-110 0 0 nla 0.0% nla 40.0%
Jul-OO 1 0 0.0% 54.5% -104

Aug-OO 1 0 0.0% 15.4% -042 30.0% "

1~:~:EcslSe~ 0 0 nla 33.3% nla .
Ocr-OO 0 0 nla 182% nla

20.0%
.,

Nov·OO 0 0 nla 27.3% nla O' ........
oee-OO 7 1 14.3% 20.0% -0.30

1\Jan-Ol 0 0 nla 22.2%
10.0%

nla
Feb-Ol 1 0 0.0% 16.7% -044
Mar-Ol 1 0 0.0% 16.7% -044

0.0%

Apr-Ol 0 0 nia 8.3% nla ~ 8 8 j 8
~ 8 8 <; <; 0 0,., § -s .. ,;.

~ i D :i;
~I 12 Mo. Tot8Ill 1,j 11 91%1

.. .., '" 0 '"186%1 :l: .... Ul 0 Z .., ... :l:

271 - No. 45a



PERFORMANCe MEASUREMENT TRACKING April 2001

Missouri

Provisioning· t --.cials (Resale) Percent SWBT Caused Missed Due Dates

DS3II Measurement All CLECs SwaT 100%

45 - 05 No 01 • Missed °ht MISSed % M,ssed Z-Value 90'..
Orders Due Da,es Due Dates Due Dales

0
80'..

May-OO 0 nla nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nla nla nla 60%

Aug-OO 0 0 nla 00% nla 50%
,_ •• - - • SwaT ,

Sep.OO 0 0 nla nla nla '_All CLECs ;
40%

Oet-oo 0 0 nla nla nla

Nov-OO 0 0 nla nla nla
, 30%

Dac-OO 0 0 nla 00% nla ZO%

Jan-01 0 0 nla nla nla 10%
Fat>-ol 0 0 nla nla nla

Mar-ol 0 0 nla nla nla
0%

Apr-ol 0 0 nla nla nla ~ ~ ~ ~ ~ ~ ~ ~ q q q q... c '3 !!' i g > u
~

.c ii ~..
~

0 II II

I 12 Me TOIall1 01 01 nlal 00%1
~

-,
< '" Z 0 ... ~

ISDN - BRI

IMa:~~:"tl All CLECs SwaT 400%

No 01 • Missed % M,ssed '.. MIssed Z·Valus
350%

Orders Due Dates Due Dales Due Dates .
, ,

May-oD 75 9 120% 17 7% -, 27

I
300% .

Jun-oD 76 13 171% 294% -2.28

Jul-OO 64 6 94% 349% -417 25.0% .- ..
, , "

Aug-oo 79 26 329% 30.0% 055
' . .

:••••••swa~200%
Sep.OO 84 22 262% 207% 1 16 ,-AIiCLECs

Oet-oD 71 17 239% 37.5% -228 150%

Nov-OO 85 14 16.5% 21.7% ·1 10
100%

Dec-OO 62 6 97% 292% -328

Jan-01 50 4 80% 227% ·243 50%

Feb-01 44 5 114% 337% ·307

Msr-ol 76 1 13% 24.9% -469
0.0%

Apr-01 71 7 99% 253% ·291 ~ ~ ~ ~ ~ ~ ~ ~ q q q 9
>- '5 1 i g >

~ i i ii ~to 0

I 12 Me TOIall1 8371 '30 I 155%1 270%1
~

-, -. en z -, ... ~

ISDN- PRI

iIMeasurement All CLECs SwaT 300%

45 - 07 No 01 • Missed % M,ssed %Mluad Z-Value
Orders Due Dates Due Oat.. Due Date. 250%

May-OO 3B4 0 00% 00% 000

Jun-oo 176 0 00% 00% -026 200%
Jul-OO 90 0 00% 39% -191 "'.

Aug-OO 145 25 17 2% 07% 1694 150% I" .. "SWBT I
Sap.OO 160 1 06% 10% -052 I-AI/CLEC.,

Oet-oo 254 63 248% 05% 2932 100%
Nov-OO 106 25 236% 00% 2007

Dec-oD 18 0 00% 196% -209

Jan-01 95
5.0%

23 242% 09% 2112

Feb-01 5 0 00% 00% -003 .... , , , \ ~
0.0% "

Mar-ol 93 1 11% 11% -002
8 ~ ~ ~ ~ ~Apr-ol 72 0 00% 00% 000 ~ ~ 9 9 9 9>. § ~

Ol i 'll > u c .c ii li-lD
~

0 II
~ II

I 12 Me TOIIoIII 15981 1381 86%1 10%1
~

-, II) 0 Z 0 ... ~ <

UNE Loop and PO<1 CombInatIOn' ISDN

I~~:'tl
All CLEC. SwaT 400%

No 01 # MISsed % MISsed %M'ssed Z·Value
Order. Due Dales Due Date. Due Data. 350%

May-oD 0
' ,

0 rva 177% nla 300% .
Jun-oo 0 0 nla 294% nla

Jul-OO 0 0 nla 349% nla 250% ........
.' ' , "

Aug-OO 0 0 nla 300% nla 200%
I~::LTEC.ISap.OO 0 0 nla 207% nla

Oet-OO 0 0 nla 375% nla 150%

Nov-OO 0 0 nla 217% nla I

Dec-OO 0 0
100%

nla 292% nla
J8rHl1 0 0 nla 227% nla 5.0%
Fat>-ol 0 0 nla 337% nla
Mar-01 1 0 0.0% 249% -058

00%

Apr-01 0 0 nla 253% nla ~ ~ ~ ~ ~ ~ ~ ~ q q 9 9... c '5 1 i g >
~ i i Iii ~I 12 Me TOlaIII 1 I 01 00%1 270%1

to :> -, 0
~ -. '" Z 0 -, ... ~

271, No. 45b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials IResale)

April 2001

Missouri

Percent Trouble Reports on N,T,C Orders within 30 days

VGPLIMe8Sure~1 All CLECs SwaT rr46 - 01 No of
_ Trouble % Trouble % TrouDle Z-Value 18%

Oraers Reports Reports Repe".
16%

May-OO 295 0 00% 15% -212

Jun-oo 612 3 05% 08% .086 14% '.

Jul-OO 272 2 07% 09% .020 1.2% ..
Aug-oo 574 3 05% 07% .040 10%

~ ..

(•• - ••• SwaT I
Sep-OO 392 2 0.5% 1.2% -127

0.8% '.. ...... " ', .. " !_AIICLECs
Oet-OO 558 2 04% 17% -239 ".. . .,..

06%
. . -

Nov-OO 499 3 06% '4% -145

Oec-OO 701 1 01% 09% -214 04%

Jan.ol 432 4 0.9% 04% 143 02%
Fet:Kll 662 1 02% 07% -168

0.0%
Mar.ol 361 0 00% 09% -178

~ ~ ~ ~ ~ ~ ~ ~ C? ~ C? C?Apr.Ql 321 5 16% 13% 046 ... 5 "5 ~
Q. 2 ¥ c: li fII -, '" 0 .!l '"I 12 Mo TotalI1 5.6791 261 05%1 10%1

:I -, < III Z 0 ... :I

O'llIIel Subsc:nber LIne (OSL)

IMee.:~~;ern I All CLECs SwaT 10%

Nco! _ Trouble % Trouble % Trouble Z-Vatue 9%
Orders Repo"s Reports Reports

8% . ......
May-OO 2 0 00% rlia rlia

Jun-OO 0 0 rtla roe rlia 7% .
Jul-OO 0 0 rtla rtla rtla 6%

:
Aug.QO 0 0 rtla rtla rtla 5% I····· -SwaT I
Sep-OO 0 0 rtla 57% rtla \ I_AlICLECsl·4%
Oet-OO 0 0 roa 71% rtla

Nov-OO 0 0 rtla 17% rtla 3%

Oec-OO 0 0 rtla 95% rtla 2% .'
Jan.ol 0 0 rlia B 1% rtla 1%
Feb.Ql 0 0 rtla 84% rtla

Mar.ol 0 44%
0%

0 rtla rtla
~ ~ ~ ~ ~ ~ ~ ~ C? C? q q

Apr.ol 0 0 rtla 21% rtla ...
~ 1 i- t; > Ii i i f.. -, 0 0

:II 12 Me TotalI I 21 01 00%1 60%1
:I III Z 0 ... ...

DDSIMeasurementI All CLECs SWBT 6000%

46 -03 No o( _ Trouble % Trouble % Trouble Z·Value
0_.. R8IXlr1S Reoorts Rapons 50.00% I

May-OO 1 0 00% 125% .038

Jun-oo 0 0 rtla 00% rtla 4000%
Jul-OO 0 0 rtla 00% rtla

Aug-OO 0 0 rtla 00% rtla 30.00%
1~~::EcslSep-OO 0 0 rtla 0.0% rtla

Oc:t-OO 0 0 rtla 00% rtla
20.00%

Nov-OO 0 0 rtla 00% rtla

Dec-OO 2 0 00% 500% -1 15
10.00%

Jan.Ql 0 0 nla 00% rtla

Fet:Kll 0 0 rtla 00% rtla

Mar.ol 0 0 rtla 00% rtla
000%

Apr.o1 0 0 rtla 00% rtla ~ ~ ~ ~ ~ ~ ~ ~ q q q q... 5 "5 1 Q. U > ¥ Iii i li fII '" 0

I 12 Mo Totalll 31 01 00%1 53%1
:I ... -,

III 0 Z 0 ... ... :I

DSl

IMe:~:m1 All CLECs SwaT 350%

No of
_ Trouble

%TroubIlt % Trouble Z-Value " "

Orders Rapo"s Reports Rei>ons 300%

May-OO 0 0 rtla 38% rtla

Jun-oo 0 0 rtla 333% "'a
250%

Jul-OO 1 0 00% 00% 000 200%
Aug.QO 1 0 00% 77% .Q.29

I~"" 'SWBT ,ISep-OO 0 0 rtla 00% rtla 150% -AIiCLECs
Oet-OO 0 0 rtla 91% nla
Nov-OO 0 0 nla 91% rIIa 100% ...... -.
Dec-OO 7 0 00% 00% 000 ..
Jan.Ql 0 0 rtla 111% rtla 5.0%

Feb.Ql 1 0 00% 00% 000
. ,

00%
..

Mer.ol 1 0 00% 333% .068
Apr.Q1 0 0 rtIa 83% "'a

~ ~ ~ ~ i ~ ~ ~ q
~

q q... c: 1 t; > u c:.. i ~I 12Me TcQlll 11 1 01 00%1 71%'
:I ~ ... 0 0 c!l •III Z ... ... :I
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PERFORMANCE MEASUREMENT TRACKING April ZOOI

Missouri

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3II Measurement All CLECs SWBT 1000%

46 - as No 01 1/ TrouDle I}I Trouble % Trouble Z-Value 900%
Orders Raports Reports R8PDrlS 800%

May-OO a a nla nla nla

Jun-OO a a nla nla nla 700%

Jul-OO 0 a nla nla nla 600%

Aug-OO a a nla 00% nla 50.0%

'~~~:EcslSap-OO a 0 nla nla nla
~00%

OCl-OO 0 a nla nla nla

No.-OO a a nla nla nla 300%

Dac-OO a a nla 00% nla 200·4

Jan-ol a a nla nla nla 100%
Feb-Ol a a nla nla nla

0.0%
Mar-ol a a nla nla nla

~ e 8 e e e e e 9 9 9 c;;
Apr-ol a a nla nla nla <: ~ ~ lr t; > ~ i .D iii ~to " 0 II

1 12 Me TOlell1 01 01 nlal 00%1
:::E .., < '" 0 z c .... ... :::E

ISDN ·BRI

IMe:'~:-ll All CLECs SWBT 12.0%

No 01 1/ TrouDte % Trouote % Trouole Z-Value
Orders Reports Reports Reports 100%

May-OO 75 4 53·" 43% 0~2

Jun-OO 76 I 13% 63% -1.77 8.0%
Jul-OO ~ 2 31% 66% ·1.09

Aug-OO 79 8 10 1% ~6% 214 60%
.- ., ,•• - "-SWBT ,I.-.

Seo-<lO 84 7 83% 6.2% 077 --, '_AIICLECs

OCl-OO 71 ~ 56% 58% -0.07
~O%

.- .
No.-OO 85 2 2~% 53% -I 18

..
Dac-OO 62 , 16% 31% 000

20%
Jan-ol 50 4 80% 66% 0.37

Feb-Ol ~ 2 ~5% 3.8% 026
00%

Mar-ol 76 6 79% ~.5% 1.36 ,
~ ~ ~ ~ ~ e ~ i C;;

Apr-ol 71 3 42% ~.6% -015 . 9 C;; 9
>- <:

~ ~
Q. t; ~ <: .D iii ~to

~ II .. II

I 12 Me TotalI1 8371 ~I 53%1 51%1
:::E '" 0 Z .., ... :::E

ISDN· PRI

I,Measurement All CLECs SWBT 60%

46 ·07 No. of 1/ Trouble %Troubie % Trouble Z-Value
Onlers R~s Reports Reports 5.0%

May-OO 384 I 03% 00% 176

Jun-OO 176 , 06% 00% 296 ~O%

Jul-OO 90 a 00% 01% -032

Aug-OO 1~5 I 07% 01% 267 30% I····· 'SWBT I
Sep-OO 160 a 00% 01% -0.32. i_AlICLECs

Oct-OO 2~ a 00% 00% -023 20%

INov-OO 106 I 09% 01% 2.01

Dac-OO 18 I 56% 02% ~32 10%
Jan-ol 95 0 0.0% 00% -011

~AFeo-ol 5 0 00% 00% -O~ --- . -.- '. \0.0%
Mar-ol 93 a 00% 00% -021 e ~ e e ~ e e e C;; 9Apr-ol 72 2 28% 01% 618 9 9

>- <: :; ~ lr t; > ~ <: .D iii ~to " 0 to II

I 12 Mo TOlall1 1.5981 71 0~%1 01%1
:::E .., ..,

< '" 0 z c .., ... :::E

UNE LooP and Port Combtnel'on - ISDN

I~~:e"ll All CLECs SWBT 70%

No 01 II Trouble % Trouble % Trouble Z-Value
.' -,r .

Orders Reports R~s Reports 60%

May-OO 0 a nla 43% nla

Jun-OO 0 0
50% ..nla 63% nla .

"
' .-

Jul-<>O 0 0 nle 66% nle 40%
Aug-OO a 0 nle ~6%

..
I~::~csl

nle

Sep-OO 0 0 62%
-,

nla nla 30% .
OCl-<>O 0 0 nla 58% nla
Nov-OO a 0 nla 53% nla 20%

Dac-OO 0 a nla 31% nla
Jen-ol .. 0 a nle 66% nle 10%

Feb-OI 0 a nla 38% nla
00%Mer-ol I a 00% ~5% -022

Apr-ol 0 0 nla ~6% nla e ~ i ~ ~ ~ ~ f$ 9 9 C;; C;;
~ c

~ i- t;
~ ~ i .D li ~I "Ie Me Totall f I I 01 00%1 51%1

:::E .., 0 II

'"
.., ... :::E

.~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

April 2001

Missouri

Percent MIs.ed I'lue DateS-Due to Lack of Facilities

VGPLIt Measurement All CLECs SWBT 350%

47·01 No of IJM,ssed % M,ssed %M,ssed Z·Value
OrOers Due Dale. Due Dale. Due Dale. 300% .

May.()() 295 0 000% 052% ·124 .'
250% "

Jun.()() 612 0 000% 004% .CJ47 ' .
I

Jul.()() 272 0 000% 0.85% ·153
2.00%

AUQ'()() 574 0 000% 015% .CJ92 ;••••• 'SWBT
I

Sep.QO 392 0 000% 057% .149 150% '-AlICLECs!

OC1·00 558 I 018% 000% 1.SO

Noy.()() 499 a 000% 287% ·383 100%

Dee.()() 701 0 0.00% 030% ·146
...

Jan.CJl 432 a 000% 014% .CJ78 050%

Feb.CJl 662 I 015% 028% .CJ58 , ~ .....~
Mar.CJl 361 0 000% 044% ·126

000%

Apr.CJl 321 0 000% 094% ·174 ~ l;! l;! ~ l;! ~ !;l !;l q q q q
>- § :; go Q. g > Ii c: il lli

~'" CD 0 !!I 12 "10 Totalll 5.6791 21 004%1 053%1
:I .., ..,

-< '" z c u. :I

o,a,lal Subserrbet' Line (DSL)

~ f Measurement All CLECs SWBT 030%

47 - 02 No of " Missed 0,4 MISsed % M,Sled Z·Value . ,

Orders Due Dales Due Dales Due Dales 025%

May·OO 2 0 000% nla nla

Jun-OO 0 0 nla nla nla 0.20%
Jul.()() 0 0 nla nla nla

Aug.()() 0 0 nla nla nla 015% I··· .. 'SWBT I
Sep.()() 0 a nla 013% nla I .. ,_All CLECs I
OC1.()() a 0 nla 017% nla ' .

010%
,

Nay.()() 0 0 nla 019% nla

Dee.()() 0 0 nla 010% nla
0.05%

Jan.CJl 0 0 nla 021% nla

Feb.CJl 0 0 nla 0.28% nla

Mar.CJl 0 0 nla 013% nla
0.00%

Apr.CJl 0 0 nla 015% nla
8 ~ ~ l;! ~ !;l !;l l;! q q q q
>. § :; go u > u c: .0 lli ~'" .., '" 0 0 '" ~ CD

I 12 Mo TOI..II 21 01 000%1
:I .., -< '" z c u. :I

DDS:IMeasurement All CLECs SWBT 10000%

47· 03 No of IJM,ssed % M,ssed %M,ssed Z.val... 90.00%
Orders Due Dale. Due Dates Due Dates

May.()() 0 00%
80.00%

I 00% 000

Jun.()() 0 0 nla 00% nla 7000%

Jul.()() 0 0 nla 00% nla 6000%
Aug.()() a 0 nla 00% nla SO 00% I~'" "SWBT I
Sep.QO 0 0 nla 00% nla _AlICLECs'

OC1.()() 0 a nla 0.0% nla
40.00%

NoY.()() 0 a nla 00% nla 30.00%

Dec.()() 2 a 00% 0.0% 000 20.00%
Jan.CJl a a nla 00% nla

1000%
Feb-Ol a 0 nla 0.0% nla

Mar.CJl 0 a nla 00% nla 000%

Apr.CJl 0 0 nla 00% nla l;! ~ ~ ~ !;l ~ !;l !;l q 9 9 q
>- § ~ 1 Q. U > Ii c: .0 lli !CD '" 0

~ '"I 12 Ma TotalII 31 01 00%1 00%1 ::i ..,
'" 0 z c u. ::i

DSI

I~II All CLECs SWBT 35.00%

No of " M,ssed % MI,sed %Mlssed Z·Value ..
3000% ..

Orders Due Dale. Due Dale. Due Date, ' ,

May·OO a a nla 77% nla

Jun-OO 0 0 nla 00% nla
2500%

Jul.()() 1 0 00% 182% .CJ47 "20.00%

1~::L:csl
Aug.()() I 0 0.0% 38% .CJ20 ,
Sep.QO a 0 nla 333% nla .' . .

1500% ..
OC1.()() 0 a nla 91% nla
Noy.()() 0 a nla 91% nla 1000% ..'...... _.
Dec.()() 7 0 00% 100% .CJ1l6
Jan.Ql a a nla 22.2"- nla 5.00% i
Feb-Ol 1 0 00% 00% 000
Mar.CJl 1 0 00% 167% .CJ44 0.00%

Apr.CJl a a nla 83% nla ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9
I 12 Me TOla11l

l' § 1 i u > ¥ i .0 lli !11 I 01 00%1 93%1 :I .., ..,
0 0 '"'" z c .., u. :I
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning· Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

nla

nla

0.0'11o

nla

nla

nla

0.0'11o

nla

nla

...........:"..........

1~

l-Value 90%

nla:
80%

nla 70'11o

nla' 6O'Mt
nla: 5O'Mo
nla

nla'
40'11o

nla 30%

nla 2O'Mo
nla

10'11o
nla

nla:
0'11o

~ ~nla >- "" ::I
~

-,

•• '" ·SWBT !

'~AIICLECsl

12% .------------------,

........ ~

~~

10'11o

8%

........:~

.. j'.

8 ~ ~ ~ 8 q q q ~'" Q. > U " .Cl ..::I Il 0
~

.. Il Q.

< l/l 0 Z -, LL ::< <

:\:.
0'11o +-_......"...._-+-_-+-_-__---l~~

8
;..
"::<

1% ...-------------------,

1%

l-Value

a 0'11o 00'11o 000 :

00% 0.0% 000: 1%

00% 0.0'11o 000 !
0.0'11o 0.0% 000. 1%

00% 0.0% 000 :

00'11o 00'11o 000: 0%

0.0'11o 0.0'11o 0.00 .

0.0'11o 00% 000 i 0'11o

00'11o 00% 000

0.0'11o 0.0'11o 000 :

. ~.~ , ~; ~.;.i O'!lo ~ ~ ~ ~ i ~ j l ~ ~ ~ ~
0.1% 0.0'11o i~fJJ.;fiiM;Hi! ~ ~ ~ ~ ~ ~ ~ .

SWBT

% Missed % Missed

Due Dates Due Dates

ISDN -PRI

a
a
a
a
a
a
a
a
a
a
1

a

All CLECs

# Missed

Due Dates

384

176

90

145

160

254

106

18

95

5

93

72

1.598

No. of

Orders

May.oo ,

Jun-QO ~
Jul-oo ..

Aug.()() :

Sep.()()

Oct.()()

Nov·oo ~.
Dec.()() :

Jan-01 f:
Feb-Ol ::

Mar-Ol !.
Apr-Ol

r 12 Mo. Total

/
••• ···SWBT I.
~AIICLECs! ::

8 ~ ~ 8 ~ ~ ~ 9 q q q
C: :; '" Co. g ~ Ii c: .Cl Ii ii::I -, ::I

~ .. Il-, < z 0 -, LL ::< <
........ ................ ................... .............................

5%

5% .'
4%

4%

3%

3% . ,

2%

2% .. ' "

1%

1%

l-Value

All CLECs SWBT

# Missed % MIssed % MISsed

Due Dates DUll Dates Due Dates

UNE Loop and Port Combination - ISDN

No. of

Orders

May.oo .<

JJu:,:: f
Aug-oo ;,

Sep-oo $
Oct-oo ;.

Nov-oo i~

Dec-oo t,;
Jan-Ol ~

Feb.Ql ,:.

Mar-Ol ~:

Apr.Ql .'

a a nJa 1 4% nJa ;

a a nla 1.5% nJa:

a a ~ Z~ ~i

a a nJa 1.3% nla:

a a nla 3 0'11o nJa :

a a nJa 1.8% nla :

a a nJa 45% nla :

a a nla 29% nJa:

a a nJa 18% nJa :

a a nJa 13% nla :
1 a 00'11o 1.6% -013; 0'11o .....~~.....-+-.....~~.....-+-_ __l~_-....
a a nla 2 1% nJa : ~

I·.·.·.1i."~~.>~.;.g.·.: .: ~..J '·oJ.·.': '.:':'.o.'~J ::. ::'.: .::2:~~Jii*~!*-~~t~liiiI~..... ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials IResale)

Apnl2001

Missouri

Perr.nt Missed Due Dates Due to Lack of Facilities> 30 DayS

VGPlII Measurement All ClECs SWaT 100%

47 - 09 II M,ssed II Missed %M,ssed % MtSSed Z·Value 90% '.Due Dates > 30 Days > 30 Days > 30 Days

0 0 nla 00% nla
80%

May-OO

Jun-OO 0 0 nla 00% nla 70%

Jul-OO 0 0 nla 00% nla 60%

Aug-QO 0 0 nla 00% nla SO% ;••••• 'SWBT I
I

Sep-OO 0 0 nla 00% nla :-AIlCLECs l
40%

Oet-OO 1 0 00% nla nla

Nov-OO 0 0 nla 906% nla 30%

Dec-OO 0 0 nla 00% nla 20%

Jan-01 0 0 nla 00% nla 10%
Feb-01 1 0 0.0% 00% 000 1

0 nla 00% nla
0%

Mar-a1 0
~ ~ ~ ~ ~ ~ ~ ~ C?Apr-a1 0 0 nla 00% nla C? C? C?
~ 5 '5 ! i- g :> " ~ i 1& a.0 ..

I 12 Me TOlai11 21 01 00%1 304%1
2 .., ..,

'" Z 0 .... 2 «

DlOllal Subscnber Lone IDSLI

1~~~~J
All ClECs SwaT 30%

/I M,ssed /I MISSed % M,ssed % M,ssed Z·Value

Due Oates > 30 Days > 30 Davs > 30 Davs 25% ..
May-oo 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 20%
Jul-OO 0 0 nla nla nla

Aug-OO 0 0 nla nla nla 15% i····· 'SWBT I
Sep-OO 0 0 nla 00% nla ,

!_AIIClECS!
Oet-OO 0 0 nla 250% nla 10%
Nov-OO 0 0 nla 18.2% nla

Oec-OO 0 0 nla 0.0% nla
5%

Jan-01 0 0 nla 77% nla

Feb-01 0 0 nla 13.3% nla
0%

Mar-a1 0 0 nla 167% nla
I;! ~ I;! ~ ~ ~ ~ ~ C? C? C? C?Apr-a1 0 0 nla 0.0% nla
~ ~

'5 1 Q. g ~ ¥ Ii i Ii ~.., ..
2I 12 Me TotalI I 01 01 nlal

2 en Z 0 .., ....
- -.

DDS

!I Measurement All ClECs SWBT 100%

47 -11 • MISsed • Mi..ed % MISsed % Missed Z·VaI... 90%
Due Oa1aS > 30 Davs > 30 Davs > 30 Davs

80%
May-OO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nla nla nla 60%

Aug-OO 0 0 nla nla nla SO% !·.· ...SWBT ,I
Sap-OO 0 0 nla nla nla

40% I_AltClECs
Oet-OO 0 0 nla nla nla

Nov-OO 0 0 nla nla nla 30%

Oec-OO 0 0 nla nla nla 20%
Jan-a1 0 0 nla nla nla 10%
Feb-01 0 0 nla nla nla

0%
Mar-a1 0 0 nla nla nla

~ ~ ~ ~ ~ ~ ~ ~ C? C? q 9Apr-a1 a 0 nla nla nla >- <: '3 ~ i- t> :> ¥ <: i 1& ~II " .., 0 0 ..
2I 12 Me Totalll 01 01 nlal nlal

2 .., « '" z 0 .., ....

OS,IMea~emnl All ClECs SwaT 100% ,
/I M,ssed • M,ssed '" Missed %M'Sled Z·Val... 90% "47 -12

"
Due Dales > 30 Days > 30 Days > 30 Days ' .

May-OO 0 0 00%
80%

nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nle 0.0% nla 60%
Aug-OO 0 0 nla 00% nla 50% I~"" 'SWBTSep-OO 0 0 nla 00% nla -AlICLEC.
001-00 0 0 nla 1000% nla

40%

Nov-OO 0 0 nla 00% nla 30%

Oec-OO 0 0 nla 00% nla 20%
Jan-a1 0 0 nla 0.0% nla 10%
Feb-01 0 0 nla nla nla
Mar-a1 0 0 nla 00% nla

0%

Apr-a1 0 0 ~ ~ ~ ~ ~ ~ ~ ~ 9 9 '- C?nla 00% nIB 9>- 5 '5 1 i- t; :>

~ Ii i Ii ~I 12 Me TotaIl/ 01 01 nla/ 77%1
II ..,

0 ~2 ..,
'" .., .... 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3

I
II Measurement All CLECs SWBT 100"4

47·13 II MISsed " Missed % MISsed % M,SSed I·Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

BO%
May-OO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nla nla nla 60%

AuQ-OO 0 0 nla nla nla 50% .••••• 'SWBT I
Sep-OO 0 0 nla nla nla !_AIICLECsI

40%
Oet-OO 0 0 nla nla nla

Nov-OO 0 0 nla nla nla 30%

Dec-OO 0 0 nla nla nla 20%

Jen·{)1 0 0 nla nla nla 10%
Fet>-Ol 0 0 nla nla nla

0%
Mar.()l 0 0 nla nla nla 1;: ~ 1;: ~ 1;: 1;: ~ ~ q q q q
Apr'()l 0 0 nla nla nla ,., c "5 g> 2- g ~ ~

c il iii .tco
~

., .!l
I 12 Mo TOlai11 01 01 nlal nlal

:E « <J) z 0 ... :E

ISDN -SRI

lMe~1
AJICLECs SWBT 16%

IIM,ssed II M,ssed % MIssed % M,ssed I-Value
14%

Due Dates > 30 Days > 30 Davs > 30 Davs
"

May-OO 3 0 00% 59% '()43 12%
....

Jun-OO 1 0 00% 00% 000

Jul-OO 0 0 nla 0.0% nla 10%

Aug-OO 3 0 00% 00% 000 8% 1~~~~:EcslSep-OO 5 0 00% 136% .().88

Oet-OO 7 1 '43% 0.0% 1.50 6%

Nov-OO 3 0 00% 00% 000 4%
Dec-OO 4 0 00% 00% 000

Jan.()1 2 0 00% 0.0% 0.00 2%

Feb-Ol 1 0 00% 00% 0.00
0%

Mar.()l 0 a nla 0.0% nla 1;: ~ 1;: 1;: 1;: 1;: 1;: 1;: q q q q
Apr'()l 3 a 00% 00% 0.00 ,.,

5 "5 1 2- g > ~ i .c Ii .tco 0 ..
I 12 Mo TOla,l1 321 1 I 31%1 20%1

:E -. -.
<J) z 0 -. ... :E

ISDN· PRIIMeas~e~1 All CLECs SWBT 120%

47 ·15 IIMIS5ed II Missed % MIssed % Missed I-Value
DueD_s > 30 Days > 30 Days > 30 Days 100"4

May-OO a 0 nla nla nla

Jun-OO a 0 nla nla nla 80%
Jul-OO 0 0 nla nla nla

Aug-OO 0 0 nla nla nla 60% 1~~::EcslSep-OO 0 0 nla nla nla

Oet-OO 0 a nla nla nla 40%
Nov-OO a a nla nla nla

Oec-OO a 0 nla nla nla
20%

Jan.()l 0 0 nla nla nla

Fet>-01 a 0 nla nla nla

Mar.()l 100 0%
0%, , 00% 490 1;: 1;: 8 ~ 1;: 1;: 1;: 1;: q q q q

Apr'()l a a nla nla nla ,.,
§ ~ !f 2- u >

~ i .c iii .t.. 0 ..
I 12 Me TOla'I I 1 I d 1000%1 00%1

:E ., « <J) 0 z 0 -. ... :E

UNE Loop and Port Comblnallon - ISDN

IMe:~'
All CLECs SWBT 16%

" MISsed " Mlssad % M,ssed "'MIssed I-Va....
14%

Due Oates > 30 Days > 30 Days > 30 Days ..
May-oo a 0 nla 59% nla 12%

....
Jun-OO a 0 nla 0.0% nla

Jul-OO 0 0 nla 00% nla 10%

Aug-OO 0 0 nla 00% nla 8% I~:~:csiSep-OO a 0 nla 136% nla
Oet-oo 0 0 nla 00% nla 6%

Nov-OO a a nla 00% nla
4%

Oec-OO 0 a nla 0.0% nla
Jan.()l 0 0 nla 00% nla 2%
Feb-Ol a a nla 00% nla

0%Mar.()1 0 0 nla 00% nla
Apr'()l 0 a nla 0.0% nla

1;: 1;:
~ 1;: ~ 1;: 1;: 1;: q q q q...

~ 1 g > ! i .c ii ~I 12 Me TOlall1 01 01
--. .. ., .. 0 ..

nlal 20%1
:E <J) z ., ... :E

-
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PERFORMANCE MEASUR~MENTTRACKING

Provisioning· Spec..l. (Resa'e)

Apnl2001

Missouri

Percent MisUd Due Dates Due to Lack of F.cllitlel > 90 DayS

VGPLII Measurement All CLECs SWBT HIO,,"

47 - 17 a MIssed a M,ssed "4Mlssad %M,ssad Z-Value 90%
Due DllIa. > 90 Days > 90 Days > 90 Days

May-OO 0 00%
80%

0 nla nla

Jun-OO 0 0 nla 00% nla 70%

Jul-OO 0 0 nla 00% nla 60%

Aug-OO 0 0 nla 00% nla 50% C.:.:.:..:~~:ECS I .Sep-llll 0 0 nla 0.0% nla
40%

Oet-OO I 0 00% nla nla

Nov-OO 0 0 nla 00% nla 30%

Dec-OO 0 0 nla 00% nla 20%
Jan-ol 0 0 nla 0.0% nla 10%
FetHl1 I 0 00% 00% 000

0%
Mar-ol 0 0 nla 00% nla

~ ~ ~ ~ ~ ~ ~ ~ 9Apr-ol 0 0 nla 00% nla 9 9 9,. § -s ~ i ;g > ¥ c: D II ~to 0 .!l II

I 12 Mo TOIall1 21 01 00%1 00%1
::l! .., ..,

C en Z C ... ::l!

010.al Subsctitler LIne (DSL)

I~~~~I
All CLECs SWBT IllO'l!t

a MIssed a M,ssed % Missed % M,ssed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Day.

llO%
May-OO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nla nla nla 60%

Aug-OO 0 0 nla nla nla 50%

i~~~:EcslSep-OO 0 0 nla 00% .nla
40%

Oet-OO 0 0 nla 0.0% nla

Nov-OO 0 0 nla 00% nla 30%

Dec-OO 0 0 nla 0.0% nla 20%

Jan-ol 0 0 nla 00% nla . 10%
FetHll 0 0 nla 0.0% nla

0%
Mar-ol 0 0 nla 0.0% nJa

~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9Apr-ol 0 0 nla 0.0% nla ,.
S -s 1 i ;g l; ! ~ i lil ~to ..,

::l!I 12 Me Totalll 01 01 nlal
2 .., en Z ...

--
DDSIMeasurement I All CLECs SWBT IllO'l!t

47 -19 aMISMd II MIssed %M.ased %M.ssad Z-V_ 90%
Due Dales > 90 Davs > 90 Davs > 90 Davs

llO%
May-OO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 70%

Jul-OO 0 0 nla nla nla 60%

Aug-OO 0 0 nla nla nla 50% 1~~~:EcslSep-OO 0 0 nJa nla nla
40%

Oet-OO 0 0 nla nla nla

Nov-OO 0 0 nla nla nJa 30%

Dec-OO 0 0 nla nla nla 20%
Jan-ol 0 0 nla nla nla 10%
FetrOl 0 0 nla nla nla·

Mar-ol
0%

0 0 nla nla nla
~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9Apr-ol 0 0 nla nla nla t S :; 1 ! ;g ~ ¥ c: i lil ~to

I 12 Me TOIIIIII 01 01 nlal nlal
::l! .., ..,

C .., ... ::l!
~ .. .; , .~' ..

oSI

1~~~11 All CLECs SWBT IllO'l!t

aM,ssed aM,ssed %M,uad %M.sMd Z-Value 90%
Due Oates > 90 Days > 90 Days > 90 Davs

May-OO 0 0 nla 00%
llO%

nla

Jun-oo • 0 0 nla nla nla 70% ,
Jut-OO 0 0 nla 0.0% nla 60%

Aug-OO 0 0 nla 0.0% nla 50% I~' -_. 'SWBT l
Sep-OO 0 0 nla 00% nla --+-AlICLECs •
Oet-OO 0 0 nla 00% nla

40%

Nov-OO 0 0 nla 00% nla 30%

oec-oo 0 0 nla 0.0% nla 20%
Jan.Q1 0 0 nJa 00% nla 10%
Fetr01 0 0 nla nla nla
Mar-01 . 0 0 nla 0.0% nla

0%

Apr-ol . 0 0 nla 00% nla ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9
I 12Me TotaIJ.I

l- S ! i ;g > ! i i lil t01 01 nlal 00%1
.., C>2 .., en Z .., ... ::l!
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resile)

April 2001

Missouri

Percent Mined Due Dates Due to Lack of Flcillties > l'0 DIYS

DS3

I'IMeasurement All CLECs SWBT 100%

47·21 IIM,ssec II Missed % M,SSed % Missed Z-Value 90'..
Due Dates > 90 Days > 90 Days > 90 Days

80%
May..()() a a nla nla nla

Jun..Qll a a nla nla nla 70%

JuI..()() a a nla nla nla 60%

Aug-OO - a a nla nla nla 50%
i=::~~:ECSISep..Qll a a nla nla nla

40%
Oet..()() . a a nla nla nla

Nov..()() 0 0 nla nla nla 30%

Dee..()() 0 0 nla nla nla 20%

Jan-01 a a nla nla nla 10%
Feb-01 a a nla nla nla

0%
Mer.(J1 .' a a nla nla nla 8 8

~ ~ ~ ~ ~ ~ <; C? 9 C?Apr.(J1 a a nla nla nla >. 5 1 i 8 >
~

C: .&l iii ~.. -. ~ ~ II

I 12 Me TOlaIII 01 01 nlal nlal
~ -. '" 0 ... ~

ISDN - BRI

IMe:~~~r
All CLECs SWBT 16%

II MISSed II Missed % Missed % M,ssed Z-Value
14%

Due Dales > 90 Days > 90 Days > 90 Days

May..()() 3 0 00% 00% 000 12%
Jun..Qll 1 0 0.0% 0.0% 000

Jul"()() 0 0 nla 00% nla 10%

Aug-OO : 3 0 00% 00% 000 e% :=:~~:EcslSep..Qll 5 0 0.0% 00% 000

Det..()() 7 1 143% 00% 150 6%

Ney..()() 3 0 0.0% 00% 000 4%
Dec..()() 4 0 0.0% 00% 000

Jan-01 2 a 00% 00% 0.00 2%

Feb-01 . 1 a 00% 0.0% 000

00%
0%

Mar.(J1 a a nla nla
~ ~ ~ ~ ~ ~ ~ ~ C? 9 9 9Apr.(J1 • 3 a 0.0% 00% 000 ...

~
"3 1 i- 1j >

~ ~ il l;;
~..

~I 12 Me TOIa.11 321 1 I 31%1 00%1
~

-.
'" 0 ... ~

ISDN -PRIIMeasur.~ All CLECs SWBT 100%

47 - 23 II Missed II Missed % M,ssed %Mlssed Z-Value 90%
Due Dates > 90 Days > 90 Davs > 90 Oavs

80%
May..()() a a nla nla nla

Jun..()() a a nla nla nla 70%

Jul..Qll a a nla nla nla 60%
Aug..()() 0 0 nla nla nla 50% !-- .. --SWBT I
Sep-OO a a nla nla nla '-A1ICLECs

40%
Ocl"()() 0 a nla nla nla

Nov..()() a a nla nla nla 30%

Dee..()() a 0 nla nla nla 20%

Jan-01 0 0 nla nla nla 10%
Feb-01 0 0 nla nla nla

-' 0%
Mar-01 1 0 0.0% 00% 000

~ ~ ~ ~ ~ ~ ~ ~Apr-01 0 0 nla nla nla 9 9 C? 9... I:
~ 1 Q. 1j >

~ Ii .&l iii ~.. :> II 0 II

I 12 Me TotaIll ,j 01 00%1 00%1
~

-, '" 0 Z 0 -, ... ~

UNE Loop and Port CombInation - ISDN,IMeasurement All CLECs SWBT 100%

47 -24 IIMlssed IIM,ssed % M,ssed % M,ssed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

May..()() 0 0 00%
80%

nla nla

Jun..Qll a a nla 00% nla 70%

Jul"()() 0 0 nla 0.0% nla 60%
Aug-OO • a 0 nla 00% nla 50% I~:::ECSISep..Qll 0 a nla 00% nla

40%
Ocl"()() 0 a nla 00% nla
Nev..()() a 0 nla 00'.. nla 30%

Dec..Qll a 0 nla 0.0% nla 20%
Jan-01 0 0 nla 00% nla 10%
Feb-01 a 0 nla 0.0% nla
Mar.(J1 . 0%a 0 nla 00% nla
Apr-01 0 a nla 00% nla ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9... 5 ~ ~ If 8 > ¥ ~

.&l iii ~I 12 Me T';''' 01 01
.. 0 II

nlal 00%1
~

-, « '" z 0 ... ~

-.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

1- .. - "SWBT I
I--+-All CLECs'.

:- - - - - -SWBT

j--+-All CLEes

.- _., -SWBT

--+-AII CLECs

o
.:...
::E

.'

.....................................................................................................................................:

..........
................

~
.......... ...

~ ~ 8 ~ i ~ q 0
~

0
"3 Q.

8 ~
c 1>

~.., " ~
.. .. ..

-< .., LI.. ::E

...............
.- .. ........ -..

45.0

40.0

35.0

30.0

250

20.0

15.0

10.0

50

0.0

~ ~
>- c.. "::E ..,

700

600 ,
"
"

SO.O ' '

400
•• - - - -SWBT

30.0 --+-AII CLECs

'.
20.0

10.0 . , ,
" '.

00
8 8 ~ 8 8

~ ~ ~ ~ ~ ~ !>. c "3 t Q.

~
.. '" ..,

~ .. .. ..
::E ..,

Z .., LI.. ::E

Average Delay Days Due to Lack of Facilities

z: ,
nla ;:

nla "
nla ;

nla "

nla ;i
nla ;
nla ':

nla !
nla '

nJa

nla,

nla

nla'

nla
nla'

nla'

nla

nJa

-4.55

nla

nla

... ·····r

......:.:::~: ·.·.·.·.·.·.·.··.·.·.··.·.·.·.·.·n.·;· · ·..n.·.· -:

Z-Value

180

Z-Value 16.0

nla .: 14.0

nla 12.0
nla
nla :.

10.0

nla 80
nla :'

6.0
nla ~

nla: 4.0

nla 2.0
nla '

nla
00

~ 8 ~nla >- C "3.. " ..,
::E ..,

..... ...... ..............

1.0

Z-Value 0.9

nla ; 08

nla i; 07

nla: 0.6,
nla

05
nla , 04nla :i

':
nla ; 0.3

nla ~ 02

nla ! 01
nla "
nla ( 00

8 8 ~nla >. c "3.. " ..,
::E ..,

............ ... ... ... .....

Z-Value

nla

550

nla
500

1500

7.00

60.00

500

28.00

550

nla
1.00

5.00

SWBT
Avg. No.
of Days

DDS

nla

nla

nla

nla
nla

nla
nla

nla
nla
nla

nla
nJa

nla

nla 11 n

AvgNo
or Days

Digital Subscriber Ltne (DSL)

o

o
o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs
# Missed

Due Dates

AIiCLECs SWBT
# Missed Avg. No Avg No

Due Dates of Days of Days

May-DO ' 0 nla n/a
Jun-OO ;: 0 nla nla

Jul-OO ,: 0 n/a nla
Aug-OO 0 nla nla
Sap-OO , 0 nla nla

Oct-OO , 0 nla nla

Nov-OO #. 0 nla nla
Dec-DO ; 0 nla nla
Jan-Ol ", 0 nla nla
Feb-Ol '~ 0 nla nla

Ma,-Ol :-: 0 nla nla
Apr-01 0 nla nla

........................... .... ,.

- Specials (Resale)

May-OO
Jun-OO ~i

Jul-DO ~;

Aug-OO ":
Sap-OO~

Oct-DO :~
Nov-OO ,:

:::
Dec-OO J
Jan-Ol "

Feb-Ol J,
Mar-01 ,;

Apr-Ol '

1211.I0 Total

VGF'L
All CLECs SWBT

# Missed Avg No Avg No
Due Dates of Days of Days

May-OO " 0 nla 7.20
Jun-OO : 0 nla 1100

Jul-OO 0 nla 2.62

Aug-OO ,i 0 nla 275

Sap-OO, 0 nla 160

Oel-OO " 1 1.00 nla

Nov-OO 0 nla 4098

Dec-DO ,; 0 nJa 400

Jan-Ol :' 0 nla 320

Feb-Ol :' 1 1.00 5.29

Mar-Ol ~ 0 nla 6.00

Apr-Ol 0 nla 762
'f.: ....... .............. .................

2 100 16.87

..~:r
: Measu All CLECs SWBT
, 48 - 02 # Missed Avg No Avg No

/:~::::::~$::;;3', ~:;;~':~4 Due Dates or Days of Days
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

I·····.SWBT
i-+-All GLEGs

.......

. -'

..

~ ~ ~ 8
~ ~ ~ 0 0 0 0

c :; Q. " <: 1> .:. a.::I ::I .. 0 .. .. .. ....., ..., « rn z 0 ..., "- :; «
................... ••..•••...•.•..•......•.......•.....•...•....•......

..... ...

r;~~~~!~~!~W'''''~'~,~~I'~LEG:vg No ....DSi·~~~:.......... ·~·-~a·I~~· ....,;[ ~: r----------------------,
~:::~::::H:::::::i:m:::::.?:::::::::~: Due Dates of Days of Days t

May-OO ; a nla nla n/a 1 a8

Jun-OO : a nla nla nla~; 0.7

Jul-OO 0 nla nla nla ~ 0.6

Aug-OO :. a nla nla nla :;:
.' 0.5

Sep-OO . a nla nla nla ~~

Oct-OO : 0 n/a nla nla :::: 0.4

Nov-OO ~ 0 n/a nla nla ':~ 03

Dec-OO ; a nla nla nla.~ 0.2

:::~: : ~ ~: ~: ~: j 0.1
Mar.Q1 : a n/a nla nla:, 0.0 ...- ...- __- ~""""l~""""l_ _4-_4-...- ..- ...

~ ;.~ ~oA~=I ~ :: :~Jl f
_i'::':' :.. ::..:..: ::':'::::':':ls6N:: BRi':' ::. ,,::~;·!ii!·!·'i··i··: •••••gBgIiBgB!1iIliggB!BB!BB!Bg!ilEg5.!ilH
ii Measurement : All GLEGs SWBT ~i 40.0

48-06 : # Missed Avg No Avg No. Z·Value ?,i: 35.0
~:;:::::::::::::::::::::::::::::~::~~~:::~::: Due Dates of Days of Days ..;.

; May-OO ; 3 667 8.65 :0
1
.3
09
5 ~'.: 300

Jun-OO : 1 1.00 653 .:

Jul-OO a nla 8.75 nla'; 25.0

Aug-oo 3 1367 1318 ooal

~:.: : ~ ~~.~ 1~~~ ~0·.:37: '.J;:,::..).:: ::

Nov-OO: 3 1067 9.11
Dec-OO: 4 400 8.47 .1.02 ~ 10.0

Jan-01 : 2 900 418 202 I 5.0 p\. .. '
Feb-01 j 1 500 4 11 031 ::l I "... .-*"

Mar·01 ~ a nla 6.53 n/a t 00 +--8~~~~-8--8+--8+--~-+--o+.--~+-'""'ll~"""''-"o

~::::.:~;.~~AT;iJ:·::::::.::··:::::~:::: :·::;;·~··:·::·:::::·:::::.;::~::Mili~li~t\i~~~ii~I.-. ~ ~ .-..~ ~ ~ ~ ~ ~ ,.~ ~., ~ : .
~~j~)rf~11~~~'~¢~iii(" .. .. ISDN - PRI

~l Measurement ~ All GLEGs SWBT
~! 48 - 07 : # MIssed Avg No Avg No Z-Value
.~::?:::::::::::::::::::::::::::~::::~:::::::( Due Dates of Days of Days

60.0 r-------------------,
50.0

........;..';.; ,., , , ; ,..' ;..;' ;.;.; , ; , ; '..............•.....; ,.; '.•...•,.; ; ; .

00

~ ~ ~ 8 8
~ ~ 8 0 0 0 0

"" Q. U <: 1> .:.
~

>. c:: :; .... ::I ::I .. 0
~

.. ..:; .., ..., « en Z ..., "- :;

.......•.•; ; ; ; ;.; ,.; , ,., ' ; ;' ,.....•..•......, , ,•........,.,.,..'.",'.'

I······SWBT I
I-+-AII GLEGs I

1-· -" ·SWBT I
I-+-AJI GLEGs I

'.','.';';'.'..;..','..,' ,.~........................ ...; .

.'
...... "

.'

400

200

30.0

100

160

14 a

120

100

80

60

4.0

2.0

00

~ ~>. C.. ::I
::lE ...,o12 Mo Total

May-OO j a n/a nla

Jun-OO : a nla n/a

Jul-OO : a nla nla

Aug-OO ~ a nla nla

Sep-oo ~ a n/a n/a

Oct-OO : a nla nla

Nov-OO : a n/a n/a

Dec-OO : a n/a nla

~~~: 0 ~ ~

Feb-01 ~ a nla n/a

Mar-01 : 1 49 00 4 00

. Apr-01 : a nla nla nla '1:

i::::.:;~:~~::!~~I:l:···:::::·:::::::::::;::l:·::::.::.:.::::~~:§I:::.::::.::::.::::::::::i:o.?lfi1~rlft:if~~~*1!iliiliiiL ...
MlfHtMts*r·........·..···UNE'L~~~~~;ip~rt·C~;;;b;~~i;~·. iSDN'"
1Measurement : . All GLEGs SWBT
~ 48 - oa : # Missed Avg No Avg No Z-Value
:f::~:::::::::::~::::::::::::::;::::r-f.:?: Due Dates of Days of Days

May-OO a n/a 865

Jun-OO 0 nla 6 53

Jul-OO a nla 8 75

Aug·OO a nla 1318

Sep-oo : a nla 14 45

Oct·OO: a n/a 713

Nov-OO iOnia 9.1 1

Dec-OO ; a nla 8 47

Jan·01 a n/a 4 18

Feb·01! a nla 411

Mar.Q1 : a nla 6.53

Apr.Q1 0 nla 593:f···· ·· .. ···· .. ··• .
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

- -., - -SWBT

-+-- All CLECs

i' -., - -SWBT

i-+--AII ClECs

......

, .

."...

~ ~ ~
~ 8 <; 9 q tgt > ~ .: ... ii

~
0 to •< Z C -, ... 2: <

.................

90

eo
70

eo

50

.w

30

20

10

a

8 ~ ~;.. I: '3.. " -,
2: -,

30

25

20

15

1a

5

. .., .

Average Delay Days for SWBT Causeel Misseel Due Dates

nla

nla

600

nla

nla

nla

nla

nla

nla

nla

nla

nJa

1787

26.22

23.73

13.51

16.02

16.90

1346

716

550

nJa

683
600

7.00

34.50

1767

2050

550

11.50

100

5.00

SWBT
Avg No
of Days

SWBT
Avg No.
of Days

SWBT
Avg. No

of Days

nla

nla

nJa

nJa

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nJa

nla

nJa

nla

500

nla

nla

nla

nla

Avg No

of Days

Avg No

of Days

a
o
o
o
o
o
a
a
o
a
o
a
a

a nla

a nla

o nla

a nla

a nla

o nla

o nla

a nla

a nla

o nla

a nla

a nla

o nla

o
a
o
o
a
a
o
1

o
a
o
o

262 9.76

AliClECs

All ClEes

All ClECs

# Missed

Due Dates

# MISSed Avg No

Due Dates of Days

# MIssed

Due Dates

May-OO : 1 5.00 25.72

Jun-OO j' 18 31 33 412

Jul-OO . 6 4.33 419

Aug-oo .; 19 7.16 608

Sep..OO , 24 2.00 6.27

OCt-OO i 23 1.96 19.73

NOV-OO ' 66 7.29 2765,
Dec-OO ~ 28 482 12.63

Jan-Ol ;1 14 11.71 3325

Feb-Ol i 9 8144 2.70

Mar-Ol i 18 822 263

Apr-Ol 36 197 5.68

May-OO

Jun-OO

Jul-OO .

Aug-OO :.

Sep-OO '

Oct-OO

Nov-OO :

Dec-OO •

Jan-Ol

Feb-Ol

Mar-Ol '.

Apr·01

May-OO

Jun-OO "

Jul-OO ,:

Aug-OO ::

Sep-ol) :;

Oct-oo ~
Nov-OO
Dec-OO :'

Jan-Ol .'

Feb-01 ~:
Mar-Ol ~

Apr-Ol

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-ol)

Ocl-OO :

Nov.()Q .

Dec-oo

Jan-Ol

Feb-Ol

Mar-al

Apr-01

. Measurement ' All ClECs SWBT. <
49·01 l # MISSed Avg No. Avg. No.

~::~:::::::~:f;::::::;::::::::?::::" .A Due Dates of Days of Days

Provisioning Specials (Resale)
(~lmm@tN'k.w;f ·.. · .. ·~GP~ .. · ..

12 Mo. Total... -.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

.-. - .. -swaT I
:-+-AII CLECsI

1-' - - - -swaT

-+-AIiClECs

"
", ,

..... ............. . . .... .........

10

09

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1

0.0

~ ~ ~ 8 i ~
~ ~... " "3 g. li ~.. :> ..,

::Ii .., -< z

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

~ ~ ~ ~ ~
~

~

~... " "3 '" a- li.. :> .., :>
~::Ii .., -< z

..... ... ..... . .. ............

2500

200.0

150.0

100.0

..
500

. , , .

DS3

ISON·SRI

a nla

~ICLECs SWBT
/I Missed Avg No. Avg. No.
Due Dates of Days of Days

ISDN-PRI
AIiCLECs SWaT

/lM.ssed Avg. No. Avg No.
Due Dates of Days of Days

May-oo a nla nla

Jun-OO a nfa 12.50

Jul-OO 0 nfa 698

Aug-oo 25 352 500

Sep-oo 1 34.00 10.88

Oct-oo 63 9.38 108

Nov-OO 25 5.80 nla

Dec-OO a nla 81.78

Jan-Ol 23 4.00 95.14

Feb-01 a nfa 23700

Mar-01 1 49.00 388

Apr.Q1 a nla nJa

AIiCLECs SWBT
49 -OS /I MIssed Avg No Avg No

~::::;::::::.::":-):~:::::;::::::-:::::; .~::- Due Dates of Days of Days

May-QQ a nla nla
Jun-OO :: a nla nla

Jul.OQ ~ 0 nJa nla

Aug·OO 0 nla nla
Sep.()() ; a nla nla

Oc!.OQ; 0 nla nla

Nov-QO a nla nla

0ec.OQ ~ a nla nJa

Jan-01 :: a nla

Feb-01 a nla

Mar-01
;.

0 nla

Apr-01 a nla

......................... .......
138 7.24

AIiCLECs swaT
# Missed Avg No Avg. No

: ~: • .;>. Due Dates of Days of Days

May.OQ a nla 9.27

Jun-oo a nla 7.27

Jul-OO a nla 9.11

Aug-OO :: a nla 12.00

Sep-oo 1 a nla 1332

Oc!-oo :: a nla 1930
Nov-OO r a nla 10.92
Oec-oo a nla 9.57
Jan-01 a nla 2452
Feb-Ol : a nla 3287
Mar-01 < a nla 1278F
Apr-01 a nla 40.13:.... .............. . ...

12 Mo. Total 0 nla..... .... ... .., . . ... . ..

May.OQ . 9 922 9.27

Jun·oo < 13 1092 7.27

Jul-OO ~ 8 9.50 911

Aug-OO ; 28 1585 12.00

Sep-oo _ 22 1859 1332

Oc!.OQ : 17 38.85 19.30

Nov-OO < 14 5.93 10.92

Dec-OO , 8 4.50 9.57

Jan·Ol .' 4 8.75 24.52

Feb-01 : 5 39.00 3267

Mar-01 . 1 1.00 12.78

DmlmCAZPrz:-Oi:;j1a:m:ml:m:~7$:mlm.?~..1i:~~.:;..~...::::.:li..m...4O 13
130 18.92
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Missouri

i- --.. -swaT I
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Z-Value

Z-Value
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45

Z-Value
40

nla . 35

nla ::
30

nla .:

-108 2.5

-1.31 2.0
nla

1.5
nla
nla ,. 1.0

nla 05
nla

,
nla 00

nla l;l
>...

:::lE

VGPL
AIlCLECs SWaT

# Trouble Mean Time MeanTime

Repol1s to Restore to Restore

May-110 10 302 683

Jun-110 11 346 978

Jul-OO 10 208 12.84

Aug-OO 10 5.19 1345

Sep-OO . 5 2.91 1287

Oct-110 7 8.32 9.82

Nov-110 17 259 70s

Dec-110 21 4.21 784

Jan-ol 25 673 6.40

Feb-Ol 14 2.44 747

Mar-Ol 35 4.33 7.n

Apr-ol 19 3.38 744...... .................. ......
184 4.15
. .. ........ ..

AIlCLECs SWaT/ASI

# Trouble Mean Time MeanTime

Rapol1s to Restore to Restore

May-110 0 n/a 4546

Jun-110 0 nla 4449

Jul-110 0 nla 3567

Aug-oD 0 nla 3380

SepoOO . 0 nla 27.95

Oet-oD : 0 nla 2866

Nov-oD 0 nJa 33 72

Dec-oD 0 nla 6906

Jan-Ol 0 nla 52.42

Feb-Ol 0 nla 5237
Mar-ol 0 nJa n.34
Apr-ol 0 nla 2217

-...... , ..... ................ ...
0 nla 40.88

DOS
AIlCLECs SWaT

# Trouble Mean Time Mean Time

Repol1s to Restore to Restore

May-DO 0 nla 5.07
Jun-oD 0 n/a 483

Jul-oD 0 nla 7.53

Aug-oD 0 nla 4.25
SepoOO 0 nla 317

Oet-oD 0 nla 498

Nov-oD 0 nJa n/a

Dec-110 0 nla 297

Jan-Ol 0 nla 380

Feb-Ol 0 nla 267

Mar-ol 0 nla 162
Apr-ol 1 1.93 201..... ....................... . ..........

193 3.n.. ................. ....... .... .......... ...................... -...... ...........
DSl

All CLECs SWBT
# Trouble Mean Ime MeanTime
Repol1s to Restore to Restore

May-110 0 nla 180
Jun-oD • 0 nla 388
Jul-DO 0 nla 366

Aug-oD 1 143 389
SepoOO 1 025 239
Oct-oD 0 nla 217
Nov-DO 0 nla 363
Dec-110 0 nla 312
Jan-ol 0 nla 307
Feb-Ol 0 nla 311
Mar-Ol 0 nla 2.19
Apr-ol 0 nla 215

r' . ... '" .... ........ .
12 Mo. T 2 0.84 290........................... .......... ........
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PERFORMANCE MEASUREMENT 1 AACKING April 2001
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Maintenance· Specials (Resal,' Mean Time to Restore (Hours) • Dispatch

·.ii$f.lt
.... ,', .........

DS3
Measur AIlCLECs SWBT 2.5

52 - 05 # Trouble MeanTime Mean TIme Z-Value
Reports to Restore to Restore

May-OO . 0 nla nla nla
2.0

Jun-OO '. 0 nlanla nla

Jul-OO :' 0 nla nla nla 1.5
Aug-OO 0 nIa 2.15 nIa

,_ .... -SWBT I
Sep-OO • 0 nla 070 nla '--'-A11 CLEes

Oct-OO 0 nla 0.22 nIa
1.0 ..

Nov-OO 0 nla nla nla

Dec-OO • 0 nla 1.00 nla 0.5

Jan-01 0 nla nla nla ,
Feb-01 0 nla nla nla

Mer-01 0 nla nla nla
0.0

Apr-01 0 nla nla nla ~ ~ ~ i ~ ~ 8 I ~
c ~ c

'" c: 8 l .c IS... :> :>
~

.. .. ..
:E .., .., .., .... :E <{

0 nla 0.95 ...~................ ,...
ISDN-BRI

AIlCLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

.
10.0 ..

May-OO 19 383 523 -0.96

Jun-OO 15 334 559 -1.30 8.0
Jul-OO 19 456 10.62 -0.30

Aug-OO 24 3.18 770 -1.57 •• -' - -SWBT
6.0 1--'-A11 CLECsSep-110 17 265 6.57 -1.30

Oet-OO 14 199 5.91 -2.30
4.0

Nov-OO 7 4.32 716 -0.70

Dec-oo 12 233 479 -136

Jan-01 14 2.14 7.37 -092
2.0

Feb-01 11 698 5.81 036

Mar-01 25 239 6.28 -1.46
0.0

.' Apr-01 16 280 5.73 -141 ~ ~ ~ i i ~ ~ ~ 9 c ~ 9
'" c: :;

~
c: .h

~.. :> .. CD ..
~ :E .., ..,

Z .., .... :E
193 3.25 673 ..... ....... ..... . ...... ....... .................

ISON-PRI
All CLECs SWBT 7.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 6.0

May-OO 1 108 387 -1.10
50 ..Jun-OO 1 013 5.19 .090 ,

Jul-oo 0 nla 465 nla 0'

4.0 .
1~:~:EcslAug-OO 2 053 663 ' .

Sep-oo 0 435
..

nla 3.0
Oct-OO 1 0.02 224 ,
Nov-OO 2 224 412 2.0

Dec-oo 4 023 249

Jan.o1 1 092 466 10

Feb-01 0 nla 322

Mar.o1 0 nla 428
0.0

Apr.o1 4 220 342 ~ ~ ~ 8 8
~ ~ ~ 9 c

~
c

'" c: :; '" ~ c: .c IS... :>
~ ~

CD .. .. ..
:E .., .., z 0 .., .... :E <{

109 3.95 ............. ".
UN Loop and Port Combination - ISDN

All CLEes SWBT 12.0

# Trouble Mean TIme Mean Time Z-Value
Repons to Restore to Restore 100 ..

0 nla 5.23 nla

0 nla 559 nla: 80
0 nla 10.62 nla
0 '.

' . • .. • .. SWBTnla 770 nla; 6.0 .' .
0 nla 657 nla : ••• f --.-All CLECs

0 nla 591 nla "

Nov-OO 0 nla 716
40

nla
Dec-OO 0 nla 4.79 nla
Jan-01 0 nla 737 nla

2.0

Feb-01 0 nla 5.81 nla
Mar-01 0 nla 628 nla . 0.0

Apr-01 0 nla 5.73 nla ~ ~ ~ ~ 8 8 ~ ~ 9 c '2 i.. c: '" 1 g ~
c: .c:> .., :> 0 .. .. ..

12 Me Tola' 0 nIa 6.73 :E ..,
<{ Z .., .... :E <{

.. ..... ..... ..... ... .. , ..... .... .. .. .. .
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Missouri

. ...•.

!-- ... -SWBT I
:-+--All CLEes

..... - ..

;,
, ,

~ ~ 8 8
~

~ ~ C;; 0 ';!
~c: :; ,;, 0. £ ~

c: 1> ..:0 -,
~ Jj IV ..-, ..., ... :Ii

................,. .. . ............. ... .. ..... .. ..

5.0 ............ -. ...
0.0

....... /'

~ ~ ~ 8 8 i ~ ~ C;; ~ C;;

~,.. c: :; g- o. ~ d c: :;;.. :0
~

.. .,
:Ii ..., -,

< z -, ... :Ii
............ , ....... ...... -...........

20.0

15.0

10.0

,. 250,.------------------,
::.
:.::

";.' .
Mean Time to Restore (Hours) • N Dispatch

nJa

nle :

-0.55 .

nI.

nla
nla

-047

nJa

nla
168

nla
-0.10

Z-Velue

, 5.0

Z-Value 45

nla .' 40

nla : 35

nla 3.0
nla , 25
nla :

2.0nla;

nla 1.5

nla : 1.0
nla; 05
nla .:

00nla ::
~nle . ,....
:Ii

SWBT 06

MeanTime Z-Value
to Restore 0.5 "

024 nla
' ,

028 nla 04
#..

054 nla.
023 nle .

1~:~LTECsl0.3
027 nla
019 nla -

02 .'
0.52 nla
033 nla "
031 nla:

01

042 nla
012 nla 00

0.26 nla
8 ~ ~ 8 8 8

~ ~ C;; 0 9
~

::.. c: :; ,;, i g 1>IV

~
c: :;;:0 ..., :0 IV ..

028 :Ii ..., < z ...,
"- :Ii

.......... .... .. ............................... .. ............ ...... ..

nla
nla
nla
nla
nla
nla
nla
nla

nla
nla

nJa

nla

nla

o
o
o
o
o
o
o
o
o
o
o
o

o

VGPL
All CLECs SWBT

• Trouble Mean Time MeanTime
Reports to Restore to Restore

0 nla 2.24

0 nla 2.14

1 043 273

0 nla 332

0 nla 396

0 nla 3.68

1 0.02 2.97

0 nla 0.92

0 nla 211

1 1982 370

0 nla 1.52

1 1.55 1.92

4 545 2.69

DSl (Digital Subscriber Line)
AlICLECs SWBTIASI 80.0

• Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore 70.0

0 nla 4149 nla 6110
0 nla 26.58 nla
0 nla 981 nla SO.O

0 nla 15.42 nla
400 . I~:~:ecsl0 nla 1063 nla .

0 n/a 3748 nla 30.0

0 nla 46.67 nla
20.0

0 nla 7088 nla

0 nla 5309 nI. 10.0 '." " '.
0 nla 43.53 nla
0 nla 37.28 nla .: 00

0 nla 4694 nla .' ~ 8 ~ ~ i ~ ~ ~ C;; 0 ~ 0,.. c :; 8 d c: 1>
~•..... " .. '.............. .. . ............. .. .. :0 ...,

~
.. ., ..

:Ii -, Z ..., ... :Ii
0 nla 49.19 ...................

May-OO
Jun-OO
Jul-OO .

Aug-OO ~

Sep-OO

Oct-OO

Nov-oo

Dec-oo '.
Jan-ol :
Feb-Ol ::

Mar-ol
Apr-ol

May-OO
Jun-OO
Jul-OO :.

Aug-OO

Sep-OO ~

Oct-OO :
Nov-OO .
oec-oo :
Jan-ol
Feb-Ol .
Mar-ol :
Apr-Ol

Maintenance. Specials (Resale)

: Measuremem t'I-...".,:--..,..:..::.:::r=-~-=----l
52- 09 ~

12 Mo. TolIl

:~ May-OO
:. Jun-OO

Jul-OO
Aug-OO
Sep-OO
Oct-QO
Nov-OO
Dec-OO
Jan-ol
Feb-Ol
Mar-ol
Apr-Ol

:..

:.IiBilIAlli
l
CILEE!C!sBE!EiDiD~sBswEBITEil

~ : • Trouble Mean Time Mean Time

~;;;;;::::;..:f"".,;,·~:;,;j:.·::J-.....;.R;.;e!:;po;.;.rts~~.....;t;;;.o.;.R;.;est=or;.;e~l-.;;;to;..:R.;;;est=o.;.;re:..-+------f~
May-OO ': 0 nla 108
Jun-OO ; 0 nla 4.58

Jul-OO 0 nla 0.15

Aug-oo . 0 n/a 0 45

Sep-OO 0 nla 023

Oct-oo 0 nla 210

Nov-OO 0 nla 0.81

Dec-oo 0 nla 018

Jan-ol 0 nla 0 16

Feb-Ol 0 nla 023
Mar-ol 0 nla 0 16

Apr-ol 0 nla 0.02

~-"-''-Tr-O-Ubl-~:-:··;,",IOC"'~"~"'~"'·~e-·~-~-·T-im-~--=D~s.;.i·_·,,·:-:..."'....,...~._~;..~ .....----~U
Reports to Restore
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Missouri

~ ~ ~
8 ~ ~ ~ 9 0 ~ ~c: :; Q.

8 d c: 1>
" ~

II .. II.., ..,
< z .., ... ::E <

-~
, ............ '. .. .•....................................... ............•...............................

i SW T '

i~AII~LECsl

" •• •••• .' ,.,.,A' .. ~ ·.••·•••·•·.·.••••f

~;

Mean Time to Restore (Hours) - No Dispatch

14 .....-------------------.

9.0
Z-Value

8.0

nIa 7.0

-t.13
6.0

nla

nla 5.0

1~:~:Ecsl3.19 4.0
nJa

-D.57
3.0

nIa 2.0

-D.58 t.O ---........................
nIa

nla 0.0

-D48 ~ 8 8
~

8
~ ~ ~ 9 0 0 9,.. .: -'- Q.

d c: 1> "' ll.:J ..II " ..,
~

II ..
::E .., < z .., ... ::ii <

....................................'.................................................................. :

4.5

Z-Value
4.0

-118 3.5

nla
30

nJa

nla 2.5

1~:~:Ecslnla
. -'20 ..-

nla

nla
t5

nla 1.0 ' , '.,.,
nla 05 .........
nJa

nla 0.0

nla ~ ~ ~ 8 ~ 8 ~ 8 0 0 ;; 0,.. c: :; Co g ~ .: -2 :i IS.II " .., :J
~

0 II
::ii .., < z 0 .., ... ::E <

Z-Value
1.2 ' ,

nla !.
"

nla' 1.0

nla ,-

nla
08

I~:~:ECS'nla
06

' ,
"nJa .

n/a 04
nla-

nla 0.2

nla

nla 00

nla ~ ~ ~ 8 i ~ ~ ~ 9 0
~ 9,.. c: :; Co d c: 1>II " .., " 0 II .. II

~::ii .., < z .., ... ::ii
....................... .. ..... . ..... . ....... .... . .........................

053

ials (Resale)

AIiCLECs sweT 1.0

# Trouble MeanTIme MeanTIme Z-Value 0.9
Reports to Restore tcRestore

a nla nla nla 0.8

a nla nla nJa 0.7

0 nla nla nla 0.6
0 nJa nla nla

0.5
a nla nla nla

0 n/a n/a nJa 04

0 nla nla nla 0.3

0 nla nla nla 0.2
a n/a nJa nla

01
a nla nla nla

a n/a nla nla 0.0

a nla nla nla ~,................... II

0 nla nJa ::E

May-110

Jun-110

Jul-QO

Aug-110

Sep-OO

Oct-110

Nov-110

Oee-DO
Jan-01

Feb.Qt

Mar-Dl

Apr-D1

ISON-SRI
All CLECs sweT

# Trouble Mean TIme MeanTime
Repolts tcRestcre tc Restore

May-110 a nla 0.74

Jun-OO 2 0.10 0.89

Jul-OO a nla 0.93

Aug-110 a nla 088

Sep-OO 1 8.33 1.23

Oct-110 a nla 0.92

Nov-OO 1 002 059

o.e-110 a nla 1.17

Jan-D1 5 0.35 049

Feb-Dt a nla 1. t 1

Mar-Dl a n/a 0.70

Apr-Dt 1 017 079

10

- PRI
AIlCLECs sweT

# Trouble MeanTime MeanTIme
Repolts to Restcre to Restore

May-QO 1 OOS 398

Jun-QO a nla 081

Jul-110 a nla 221

Aug-DO a nla 1.88

Sep-OO a nla 213

Oct-110 a nla 164

Nov-110 a nla 1.44

Oec-110 a nJa 139

Jan.Q1 a nla 097

Feb-D1 a nla 200

Mar-Dt a nla 0.58

Apr-D1 a nla 058

O.OS
" .............

AIlCLECs sweT
# Trouble MeanTime MeanTime
Repolts to Restore to Restcre

May-110 a n/a 0.74

Jun-110 a nla 0.89

Jul-110 a nla 093
Aug-110 a nla 088
Sep-OO 0 nla 123
Oct-110 a nla 092

Nov-OQ a nla 059
Oec-110 a nla 117
Jan-Dt a nla 049
Feb-D1 a nla 111
Mar-D1 a nla 0.70
Apr-Dl a nla 079.....' ........

12 Mo Tola/ 0 nla 0.86....... . ;" ........ ............................................ .. ....... ..........
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resa.e)

April 2001

Missouri

Repeat RepOrts (%1

VGPL

I
II Meuuremenl All CLECs SwaT 25.0%

53- 01 , Trouble , Repeal % Repeat % Repeat Z-Value

Reports Reports Reports Reports

May-OO 10 0 000% 1064% -1.09
20.0'11.

Jur>-OO l' , 909% 12n% -0.36

Jul-OO 11 a 0.00% 1487% -1.38 15.0'11. -'. .-
Aug-OO 10 a 0.00% 10.08% -1.06 -- - ;- - - - - -SwaT ,
Sep-OO 5 1 20.00% 15.11% 0.30

-.....
'-All CLECs :

" -
10.0'11.

V\
. .........~

Oel-OO 7 a 000% 1601% -115

tNov-OO 18 0 000% 12.76% -1.62

Dec-OO 21 3 14.29% 12.96% 0.18 5.0'11.

Jar>-01 25 a 0.00% 10.38% -1.70

Feb-Cll 15 0 0.00% 10.51% -1.33

Mar-Ol 35 3 8.57% 12.26% -0.65
0.0%

Apr-Ol 20 1 5.00% 11.97% -0.95
8 8 8 i 8 8 8 ~ i ~ 0

~t .: '3 .:. tl :> ! li
'" .., .. 0 0 ..

~I 12 Mo TOlaIII 1881 91 479%1 12.52%1
~

.., CIl Z .., ...
. .

oSL (Diai1aI SubscntNtr LIIl8)

IMe:~;eml All CLECs SWBT/ASI 45.0'11.

, Trouble , Repeat % Repeal % Repeat Z-Value 40.0'11.
Repol1s Repol1s Repons Repons .-

May-OO 0 0 nla 6.09% nla 35.0'11.

Jun-OO 0 0 nla 8.96% nla . 30.0'11.
Jul-OO a 0 nla 18.94% nI8

Aug-OO 0 0 nla 14.88% nla
25.0'11. 1-' - - •• SwaT ,I

Sep-OO 0 0 nla 1512% nla 20.0'11. !_A1ICLECs

Oct-OO a 0 nla 3615% nI8
15.0'11. '-...... '

Nov-OO a 0 nla 39.34% nI8

Dec-OO a 0 nla 36.44% nla 10.0'11.

Jar>-Ol a 0 nla 39.27% nla '. 5.0'11.
Fe~OI 0 0 nla 35.33% nI8

Mar·Ol 0 0 nla 15.59% nla
0.0'11.

Apr-Ol 0 0 nla 9.80'11. nla ~ ~ ~ 8 8 ~ ~ ~ ~
C; C; 9

t '5 t I!L U ! ... li ~
,.., • 0 • •I 12 Mo. TotalII 01 01 nlal 2720%1

::Ii .., CIl 0 Z .., "- ::Ii

DOS

:1 Measurement All CLECs SwaT 35.0'11.

53·03 , Trouble , Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Reports 30.0'11.

May-OO 0 0 nla 0.00% nla

Jur>-OO 0 0 nla 0.00% nla
25.0'11.

Ju~OO 0 0 nla 0.00% nI8
20.0'11.

1~~~:EcslAug-OO 0 0 nla 0.00% nla ;

5ep-00 0 0 nla 0.00% nla " 15.0'11.
Oel-OO a 0 nla 33.33% nla

Nov-OO 0 a nla 33.33% nI8 10.0'11.

Dec·OO 0 0 nIa 20.00% nla-

J8r>-01 0 0 nla a,OO% nla 5.0'11. :

Fe~l a a nla 0.00% nla

Mar-al 0 0 nla 0.00% nI8
0.0'11.

Apr-Ol 1 0 0.00% 0.00% 0.00 ~ ~ ~ j 8 8 8 8 C; C; C;

~t § I!L g ~ ~
l!: i li. .., • •

1 12 Mo TOI8II1 1 1 01 000%1 652%1
~

.., CIl Z .., ... ~
.- . ... -....

oSl

I~_~menll All CLECs SwaT 120.0'11.

, Trouble , Repeat % Repeat % Repeal Z-Value
Reports Reports Repol1s Reports 100.0'11.

May-OO a 0 nla 11.11% nla

Jur>-OO 0 0 nla 26.67% nla 8O.0'lfI .-

Ju~OO 0 0 nla 20.00% nla

Aug-OO 1 0 0.00% 21.05% -0.51 6O.0'lfI I~~~:ECII5ep-OO 1 1 100.00% 2308% 1.64
Oel-OO 0 0 nla 2000% nla

Nov-OO 0 0
40.0'11.

nla 31.25% nla
Dec-OO 0 0 nla 0.00%

.
nia

Jar>-Ol 0
20.0'11. ....... - .. -""

0 nla 0.00% nIB
F~l 0 0 nla 13.33%

." .
nla I -. -..

Mar-Ol 0 0 nla 8.33% nla:
0.0'lfI

Apr-Ol 0 0 nla 5.88% nI8 ~ ~ ~ 8 8 i ~
8 C; C; C; C;

I 12 Mo. TOIBIII
t '5 t t ~ i i li ~21 1 I 5000%1 16.28%/
~

.., ..,
Z .., ... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Re.alel

A.pri12001

Mis.ouri

ReD at Reports (%)

OS3

lMea~_ll All CLECs SWST 1000%

53 - 05 II Trouble II Repeat %R_at % Repeat Z-Value .900%
Reports Repons Reports Repons

800%
May4) 0 a nla nla nla

Jun4) 0 a nla nla nla 700%

JuI-OO 0 0 nla nla nla 60.0%

Aug4) 0 0 nla 000% nla SO 0%
I' •••• ,SWBT

Sep-OO 0 a nla 000% nla '_AlICLECs

Oet4) 0 0 000%
400%

nla nla

Noy4) 0 0 nla nla nla 30.0%

0ac4) 0 a nla 000% nla 20.0%

Jan-Ol 0 0 nla nla nla 100%
FetMll 0 0 nla nla nla

Mar~1 .
0.0%

0 0 nla nla nla
~ ~ ~ ~ ~ ~ ~ ~ q q

Apr~1 0 0 nla nla nla
q C?,.. § ~ 1 ~ u > u Iii i l;;

~.. 0 II

I 12 Me Totalll 01 01 nlal 000%1
:IE .... <Il 0 Z 0 .... .... :IE

ISDN-SRI

I~I
All CLECs SWBT 30.0%

II Trouble II Repeal % Repeat % Repeal Z·Vatue
Rapons Repons Repons Repons 250%

May~ 19 1 526% 1542% -121

Jun4) 17 2 1176% 17.57% -062 20.0%
,.

Jul4) 19 4 21.05% 1340% 095

Aug4) . 24 5 20.83% 1479% 081 15.0%

i~~::ECS' .~
,. , .

SepoOO 18 2 1111% 1360% -030
., ,

' . .,
Oe:t4) 14 2 14.29% 1519% -0.09 100%

..... -
Noy4) 8 2 2500% 13SO% 093

0ac4) 12 0 0.00% 1282% -1.32
5.0%

Jan.Ql 19 2 10.53% 1006% 007 ~

FetMll 11 3 27.27% 969% 1.89

Mar-ol : 25 3 12.00% 1104% 015
0.0%

Apr-ol 17 2 11.76% 1073% 013 ~ ~ ~ ~ ~ ~ ~ ~ q C? q q,.. c :> 1 ~ 8 li ~ ~ i l;;
~to :>

I 12 Me TOleII:l 2031 281 1379%1 1348%1
:IE .... ....

III Z 0 .... :IE

ISDN -PRI

I~I
All CLECs SWBT 30.0%

II Trouble II Repeal %R_at %R_81 Z-Velue
Reports Repons Reports Reports 25.0% ,

May4) . 2 0 000% 1212% -052

Jun4) 1 0 000% 000% 000 200%
Jul4) a 0 nla 313% nla

Aug4) , 2 0 000% 000% 000
.

15.0% .. !••• _. -SWBT /'
Sep-OO a 0 nla 000% nle .

..
I_AIICLECs •

Oe:t4)' 1 0 0.00% 16.67% -045 10.0%
,

Noy4) 2 a 000% 541% -034

0ac4) 4 1 25.00% 690% 1 18 " , ,'. '\:50%
Jan.Ql 1 0 0.00% 488% -023 .
FetMll 0 0 nla 1064% nla

Ma,-01 0 0 nla 1282%
00%

nla
~ ~ ~ ~ ~ ~ ~ ~Apr-ol 4 1 2500% 222% 221

q q q C?,..
~

'5 1 ~ ;g > ¥ ~ i l;; .t.. 0

I 12 Me TOl8II1 171 21 1176%1 681%1
:IE ....

III Z 0 .... :IE

UNE Loop and POll Comblnatoon - ISDN

I~-t
All CLEC. SWBT 20.0% ;

II Trouble .R_at %R_at %R_at Z-Value 180%
Reports Reports Report. Repons .'

May4) 0 a nla 1542%
16.0%

nla

Jun4) 0 0 nla 17 57% nla 14.0% .
"

;.

Jul4) 0 a 9 nla 1340% nla 120%
Aug4) 0 0 nla 1479% nla '. ,

100% ....-
1~~::Ecsl :

Sep-OO : 0 0 nla 1360% nla
Oet4) 0 0 nla 1519% nla

8.0%

Noy4) 0 0 nla 13 SO% nla 60%

0ac4) 0 0 nla 1282% nla 4.0%
Jan.Ql 1 0 0 nla 1006% nla 20%
FetMll 0 0 nla 969% nla
Mar-ol 00%0 0 nla 1104% nla
Apr-ol : 0 0 nla 1073% nla ~ ~ ~ ~ ~ ~ ~ ~ q

~
q 9,.. § 1 ~ 8 > ¥ ~I 12 Me TOl8III 01 01 nlal 1348%1

..
~ II : ):IE .... <Il 0 .... :

j'

271 - No. 53b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

April 2001

Missouri

Trouble RaDOrt Rate (%)

VGPL

IMe:~7'"11 All CLECs SWBT 0.6%

No. of II Trouble Trouble Trouble Z-Value
ClI'CUils Reports Report Rate Report RBle 05%

May-OO 4.&41 10 0.21% 0.36% -1.80 .'
Jun-OO 4.708 11 0.23% 0.36% -1.47 04%

........#

Jul-OO 4.853 11 0.23% 0.34% -1.34 .....
~

.'-.
Aug-OO 4.543 10 0.22% 047% -246 0.3'110 _•••• 'SWBT t

I

Sep.(J() 4.753 5 0.11'110 0.42% -3.33 I

..... ._ All CLECs I

Oct-OO 4.904 7 014% 042% -299 0.2% ......
Nov-OO 5.133 18 035% 048% -1.29

Dec-OO 5.690 21 0.37% 0.37% 003
0.1'110

Jar>-Ol 5.825 25 043% 041'110 0.21

FelHll 6.296 15 0.24% 0.35'110 -1.50

6.475 0.54'110 037'110 2.18
0.0'M0

Mar-ol 35
liil 8 ~ 8 ~ ~

~ ~
C; C; C; C;

Apr-01 6.561 20 030'110 043'110 -1.57 ,. § '3 ~ > .: i:. Ii ~.. .... ..
~

.. ..
I 12 Mo. T*l11 &4.5821 1881 029%1 040'1101

::E .... 0( rJ> C ... ... ::E

OSL (010'" Subscriber Line)

1~711 All CLECs SWBT/ASI 2O.0'M0

No of • Trouble Trouble Trouble Z-VllIue 18.0'110 '.CII'CUils Raports Report Rate Report Rale "

O.DO% 376'110 -0.61
16.0% ' .

May-OO 10 0

Jun-OO 0 0 nla 213% nla 14.0%
-

266%Jul-DO 0 0 nla nla 12.0%

Aug-OO 0 0 nla 2.26% nla 10.0% j.... - -SWBT ,I'
Sep.(J() 0 0 nla 18.22% nla

8.0% i-AiCLECs .
Oct-OO 0 0 nla 7.27% nla ,

Nov-OO 0 0 nla 4.01'110 nla 6.0%

Dec-OO 0 0 nla 4.56'110 nla 4.0% ............... ~

Jar>-01 0 0 nla 4.55% nla 2.0%
.............., ,

Feb-01 0 0 nla 274'110 nla 0 -.-
Mar-01 , 0 0 nla 115% nIa

0.0%

8 ~ ~ t 8
~ ~ ~ C? ~

Q

~Apr-01 ; 0 0 nla 0.60% nIa >. !i i i Ii..
~

..
I 121.40 T*l11 101 01 0.00'1Io1 3.03'1101::.~:,:;.

::E .... ...
rJ> C ... ... ::::Ii

DDSIMeasure~ll' All CLECs SWBT 35.00'1Io

54-03 No. of II Trouble Trouble Trouble Z-VllIue
Ciralits Reports Report Rate Report Rate 30.00%

May-OO 5 0 0.00% 0.58'110 -017

Jur>-OO 4 0 0.00'110 078'110 -018 25.00'1Io

Jul-OO 2 0 0.00% 0.58'110 -0.11
20.00'1Io

1~~~:EcslAug-OO 2 0 0.00'1Io 101% -0.14

Sep-OO 2 0 0.00% 040% -0.09 15.00%
Oct-OO 2 0 0.00'1Io 0.62% -011

Nov-OO 2 0 0.00'1Io 0.62'110 -011 . 10.00%

Dec-OO 4 0 0.00'1Io 1.04% -0.20 .

Jar>-Ol 4 0 0.00% 1.46% -0.24 5.00%

FelHll 3 0 0.00'1Io 0.&4'110 -0.16 _. .- .... - .... -- .... _.... - .. -- --0.00%
Mar-01 3 0 0.00'110 0.&4'110 -0.16 8

~ ~ i I ~

~ ~ i Q

~Apr-ol 3 1 JJ.33% 0.63'110 6.17
C;

~ ... 8 il •I 12 Mo. TOlIIIII 361 1 I 278'Mo1 078'11ot'iI:;~~':': -' " ::E ... ... ... ::::Ii
" ~.

OSl

IMe~:'"tl All CLECs SWBT 12.0'M0

No. of • Trouble Trouble TroullIe Z-Value
Circuits Repotts R8IlOrt R8Ie Report RBle 10.0%

May-OO 10 0 0.00% 5.11'110 -072

Jun-OO 9 0 0.00% 4.24% -0.82 8.0%
JuI-OO 9 0 0.00% 279% -0.50

Aug-OO 9 1 1111% 5.12% o.n 6.0%

1~~7LTEcslSep-OO 9 1 11.11% 3.54'110 1 16 .'.
OCl-OO 9 0 000'1Io 548'110 -0.70 ,

4.0%
Nov-DO 9 0 0.00% 4.32% -0.82
Dec-OO 18 0 0.00% 2.18'110 -0.58

2.0% ...... '
Jar>-Ol 16 0 0.00% 2.39% -0.82
FelHll 17 0 0.00% 3.95% -0.82 t
Mar-ol 17 0 0.00% 3.17'110 -0.73

0.0%

ADr-oI' 16 0 0.00% 431l% -0.&4 ~ ~ 8 ~ 8 l\l 8 8 Q i Q j-s 1 i 8 >
~ :i IiI 12 Mo. Totall! 1461 2/ 1.37'1101 3811'1101

::0 ... 0
::::Ii .... rJ> Z ... ... ::::Ii.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Speci... (R.....)

April 2001

Missouri

Troub" Report Rate rle) -
DS3

IMe:~~~ll AlICLECs SwaT 16%

No. of 1/ Trouble Trouble Trouble Z-VIIIue
14%

.
Circuits Repot1s Repol1 Rale Repol1 Rille o'

o'

May-OO 0 0 nla 000% nla 1.2%
Jun-OO 0 0 nla 0.00% nla

Jul-OO 0 0 nla 000% nla 10%

Aug-OO 0 0 nla 0.71% nla 0.8%
i---· '-SWBT I

Sep-OO 0 0 nla 146% nla : ·-AIICLECs I
'.

Oct·DO 0 0 nla 073% nla 0.6% ..
Nov-OO 0 0 nla 0.00% nla

04%
Dec-OO 0 0 nla 072% nla

Jan-Ol 0 0 nla 0.00% nla 0.2%

F~l. 0 0 nla 0.00% nil
..
.'

Mar-Ol 0 0 nla 0.00% nla
0.0%

Apr-Dl 0 0 0.00%
8 8 8 8 ~ ~ ~

8 0 0 0 0
nla nla

~ § -5 t ~ .: i> Ii ~.., ., .. .,
I 12 Mo. ToIIIIll 01 01 nlal 0.30%1

2 .., Vl Z 0 .., ... 2

-
ISDN- BRI

IMe:~r
All CLECs SWBT 35%

No. of II Trouble Trouble Trouble Z-Value

Citeuits Reports RepoM Rale Repol1 Rale 3.0%

May-OO _ 988 19 1.96% 2.51% -1.05
0 ..

Jun-OO 926 17 1.84% 2.79% -1.72 2.5% -
Jul-DO 953 19 1.99% 2.61% -1.15 ........ -'

2.0%

1~~~:EcslAug-OO • 819 24 2.93% 2.98% -DOS ..........
SelHlO 843 18 214% 2.73% -1.02

:
1.5%

Oct-OO B84 14 1.62% 2.55% -1.69

Nov-OO 899 8 0.89% 2.34% -2.81 1.0%

Dec-DO 904 12 1.33% 1.76% -D.95

Jan-Ol 912 19 2.OS% 2.04% O.OS 0.5%

Feb-Ol , 915 11 1.20% 2.05% -1.76

Mar-Dl 920 25 272% 2.15% 1.13
0.0%

Apr..en 950 17 1.79% 2.63% ..1.57
8 8 ~ i ~ 8

~
8 0 0 q 0

~ .: "3 8 ~
c!: il lii ~" .., ., ..

I 12 Mo. ToIIIIl] 10.8731 2031 1.87%1 244%I;:t:
2 .., Vl Z .., ... 2

ISDN .. PRIIMeasurement r All CLECs SWBT 0.1%

54 -07 . No. of 1/ Trouble Trouble Trouble Z-VIIlue

Ciralils RepoMs Repol1 Rate Repol1 Rata 0.1%
May..OO 3.525 2 006% 0.03% 1.05

Jun-OO 3.701 1 0.03% 0.03% -D.13 01% ,
Jul-OO 3.720 0 0.00% 0.03% -D.98

1~~~:Ecsl
;

Aug-OO , 3.601 2 0.06% 0.03% 0.99 0.1%
Sap-oo 3..285 0 0.00% 0.03% -D.94

Oct-OO 3.538 1 0.03% 0.05% -D.51
0.0%I\A '. --Nov-OO 3.620 2 0.06% 0.03% 0.75 ' ... -.. '

Oec-OO 3.589 4 0.11% 0.03% 3.05 .. .. " .. " .... .,

Jan-Ol' 3.613 0.03% 0.03%
0.0%

1 -D.22
Feb-Ol . 3.594 0 0.00% 004% -119

Mar-Ol 3.687 0 000% 0.03% ·1.11
0.0%

Apr-D1 3.735 4 011% 0.04% 2.12 ~ 8
~

8 8
~

8
~

0 0 0 0,.. § t i ;. .: i> li ~.. ..,
~

.. .,
I 12 Mo. ToIIIIl·' 43.2081 171 004%1 003%1

2 .., Vl 0 .., ... 2

UNE Loop and Port Combon8lions - ISDN

IMe~1
All CLECs SWBT 35%

No of II Trouble Trouble Trouble Z-Value
Ciralils Reports Report Rale Repol1 Rile 3.0% .0

May-OO 0 0 nla 2.51% nla
0 .

Jun-OO . 0 0 nla 2.79% nla 2S'"
Jul-DO 0 0 nla 2.61% nil 0"

2.0% ..........

1~~::Ecsl
Aug-OO 0 0 nla 2.98% nla
Sap-OO . 0 0 nla 2.73% nla 15%
Oct-OO 0 0 nla 2.55% nla

Nov-OO . 0 0 nla 2.34% nla 1.0%
Oec-OO 0 0 nla 1.76% nla
J8I>.Ol 0 0 nil 2.04% nla 0.5%

Feb-el1 ; 0 0 nil 2.05% nil
~-Dl ., 1 0 0.00% 2.15% -D. 15

0.0%

Apr-Dl . 0 0 nla 2.63% nla ~
8 8 8 8

~ ~ ) 0
~ q 0§ ~ t i iI 12 Mo. ToIIII[I 1 I 01 000%1 244%1 ::IE .., ~ .. II !Vl .., ... ::IE
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